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TIME CHANGES EVERYTHING 


Time changes the works ot man. This truth is no where more striking than in the reaim ot 
science. No branch of science has shown a more ardent spirit of inventive genius than has 
Telephony. Today. that science is a giant colossus which bestrides the world. Only yester- 
day it was a hoped-for vision. 


Shortly after Alexander Graham Bell breathed life into that vision, another American, Frank 
R. McBerty began experiments in this field. As a result he determined to make this infant 
science his career. 


For fifty-seven unbroken years the interest of Frank R. McBerty has been directed to the 
telephone industry in the United States and abroad. His efforts have been given world 
wide recognition. Personally responsible for hundreds of inventions and technical improve- 
ments, he is regarded, today, as one of the foremost authorities in the communications field. 


It has been the unusual good fortune and privilege of this Company to have Mr. 
Frank R. McBerty as its president and guide. During the past few years his 
inventive wisdom has been directed toward the design of an improved 
automatic telephone system. The result is the new McBERTY SYSTEM. 


The NORTH ELECTRIC MFG. COMPANY 


Galion « Ohio 
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required for ringing on all man- 

ual or dial switchboards of con- 
siderable size, and electric motor driven 
ringing machines usually are selected 
for this purpose. However, the proper 
selection, planning and engineering of 
the ringing current source is just as 
important as any other part of the tele- 
phone plant, regardless of whether it 
is intended for a large metropolitan 


C_ secured for rin power always is 


area central office or a small rural 
switchboard. 
Some of the characteristics which 


should be considered in the selection of 
this equipment are reasonable first cost 
comparable to the size of the plant, 
complete dependability, sufficient out- 
put to carry emergency loads, and quiet 
and economical operation. Rotating 
ringing machines are available in the 
following types: 

(1) Motor generators with motor 
and generator as separate machines, 
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Five frequency ac and DC ringing 


Approved Maintenance Practices 


By DANIEL SEITZ 


Cable Superintendent 
York (Pa.) Telephone & Telegraph Co. 





PART XXXIX. In this chapter the author gives some tips 
on the selection of rotating ringing equipment and its use. 
Valuable maintenance information is also furnished which 
should be observed if maximum life and service is to be 


obtained. 
connected by a flexible coupling. ures of ringing equipment in unat- 
tended offices should sound an alarm 


(2) Dynamotor, a machine having 
separate motor and generator windings 


on the same armature and with a 
common field for excitation. 
(3) Rotary converter, having one 


winding of the armature connected to 
a commutator and tapped to two slip 
rings. The excitation is from a com- 
mon field. This type requires a trans- 
former to provide the proper output 
voltage. Any of the above equipment 
may be arranged as a single or multi- 
frequency machine up to four or five 
frequencies for harmonic ringing. 


Duplicate ringing power equipment 
in small, manually operated plants may 
be a power driven machine supple- 
mented by a hand generator. For the 
large central offices, a machine operat- 
ing from an alternating current com- 
mercial power source is suitable for 
one machine with a direct current 
standby or emergency equipment being 
operated from the central office storage 
battery. 


Switching from AC to DC operation 
during commercial failures must be 
automatic in the unattended central 
offices and is extremely desirable in 
all plants. The relays and associated 
equipment for accomplishing this 
switching should receive regular rou- 
tine maintenance inspection to insure 
that the contacts are kept clean and 
properly adjusted and also to assure 
positive relay action. Failure of this 
equipment to function properly may be 
just as serious as if either machine 
should develop a fault. This is espe- 
cially true in unattended offices. Fail- 


in the main office. 

The ringing machines should be 
housed in a fireproof and dust free 
They should be supported in a 
level position on a substantial panel, 
table or pier. This method of mount- 
ing prolong the life of the ma- 
chine and materially reduce mainte- 
nance costs. Fig. 1 shows a white, 
glazed brick pier supporting two multi- 
frequency machines. A _ metal 
mounted between the machines provides 
space for mounting the necessary re- 
sistors and wiring. The conduit from 


room. 


will 


box 





Fig. 2. 


Sandpaper being 
brush 


used te shape carbon 


13 








the power board ends in a pull box 
mounted in the end of the brick pier. 
A three-inch concrete slab, painted 
black, tops the pier. A 1%4-inch cork 
mat provides a slight cushioning effect 
for the machines and reduces resonance 
and vibration noises. This mat also 
compensates for any slight uneveness 
in the concrete slab. Porcelain insu- 
lators placed in the openings of the 
metal box protect the wires. The tone 
wheels and interrupter springs may be 
seen at the near end of the machines 
in Fig. 1. This picture also shows the 
method of supporting the wiring to 
each machine. 


A chart conveniently placed near 
each machine, indicating when each 
bearing should be lubricated, will prove 
a useful maintenance aid. Also, a space 
on the chart to record the fact that it 
was done at the right time will serve 
as a guide and check on the mainte- 
nance personnel. 

Manufacturers of rotating ringing 
equipment have spent much time and 
money to determine the best lubricant 
and how to apply it. You may be 
sure that every phase of this subject 
has been studied and the best methods 
determined. Therefore, follow manu- 
facturers’ instructions regarding lubri- 
cation. Always use the right lubricant 
in the right place at the right time. 

Care of the brushes on rotating ring- 
ing equipment cannot be over-empha- 
sized because lack of proper care may 
do serious and costly damage to the 
commutator and interfere with its 
functions. Never replace a worn car- 
bon brush with anything except the 
type the manufacturer of the machine 
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specifies. All carbon may look alike 
but there are many different grades or 
compositions, each having been selected 
for its particular duty after thorough 
test. 

Fig. 2 shows how a new brush should 
be seated and shaped to the face of 
the commutator. For the first opera- 
tion take a piece of No. 1 sandpaper 
the width of the commutator and with 
the sanded side against the brush and 
held down tight on the commutator, 
on each side of the brush, rock the 
armature back and forth until the 
brush is clean. This will insure that 
the brush retains its proper contour. 
Then replace the No. i sandpaper with 
No. 000 grade and repeat the operation 
until the carbon seats properly. After 
seating the brushes and before starting 


the machine, carefully remove all car. 
bon dust from the commutator and ad. 
jacent parts. Always replace brushes| 
before they are worn down to the point | 
where the brush-holder spring has 
reached its maximum travel. This wil] 
maintain proper spring tension on the 
brush at all times. 

Keep the brushes and holders free 
of gum, oil and dirt so they will move 
freely within the holder. Never reverse! 
an individual brush or transpose it 
after cleaning. Be sure to replace 
brushes in exactly the same position in 
the holders as they were before remov- 
ing. 

Where multi-frequency machines are 
used, a frequency meter should be 
mounted in the power board panel! with 
associated push switches for connect- 
ing to any desired frequency on either 
machine. An AC voltmeter, either per- 
manently mounted or one of the port- 
able type, together with a frequency 
meter, are the essential instrument: 
required for maintenance testing. Th 
frequency meter automatically will in 
dicate the machine speed. A tachometer 
in the form of a single frequency 
meter is often used. Otherwise a speec 
indicator should be sufficient unless, 02 
except, where a synchronous motor is 
used for the AC driven unit. 

Maintaining the machine speed with- 
in close tolerances is important because 


~ 


speed governs the output frequency of ° 


all machines. Harmonic ringers are 
constructed and tuned so as to operate 
best at an exact frequency. Therefore, 
it is essential that correct speed of th: 
machine be maintained at all times ¢ 
serious bell trouble may be expected. 


A lineman for the New Jersey Bell Telephone Co. faced an unexpected emer- 
gency recently while working atop a telephone pole in Newark, N. J., when he was 
attacked by two sparrow hawks who mistook his operations for a threat to their 
nest in an adjacent tree. 


The birds swooped down on him, fluttered above his head, clawed, pecked and 


harassed him until he almost lost his spikeshoe footing. 


Then the birds swooped 


down at four school children who were watching from the street. The children fled. 


Another spectator ran into his house nearby, seized a shotgun, and went to the roof. He 
was then in closer proximity to the nest and able to bring the maddened pair of birds down. 


Residents in the area urged the destruction of the nest 60 feet above the street, before the 


eggs hatched. 


>> It is difficult to be always true to ourselves, to be always what we wish to be, what we 


ought to be. 
all is right. 


As long as we feel that, as long as we do not surrender the ideal of our life, 
Our aspirations represent the true nature of our soul much more 
everyday life.—Max Muller 


than our 


>> The most precious thing anyone—a man or store, anybody or anything—can have is the 


GOODWILL of others. 


It is something as fragile as an orchid, and as beautiful. 


As precious 


as a gold nugget, and as hard to build. As wonderful as youth, and almost as hard to keep. 
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P"'HE OFFICE of War 
‘the WPB is getting 
; again in the perennial idea of re- 
turing telephone instruments used 
extra extension service to sub- 
bers. The idea, of course, would 
to relieve the mounting list of 
d orders” by telephone companies 
vughout the nation, which are un- 
to render service to new sub- 
bers because of the scarcity of 
lities, including telephone sets. 
his means, presumably, that the 
U is not yet satisfied with what 
ilts various telephone companies 
e been able to obtain in the way of 
aiming extension telephone sets on 
oluntary basis. Just now, OWU is 
iting the results of a survey which 
indicate what the factual situation 
with respect to extension sets in 
vice. 
‘here are a number of complications 
ich are bound to arise if any manda- 
y, or semi-mandatory (please don’t 
for a definition of “semi-manda- 
y’), order is ever issued by OWU 
juiring the repossession of extension 
ts. These complications always were 
the picture. They probably were de- 
ling factors in the decision of OWU 
let well enough alone, when this 
coblem was last up for serious con- 
deration about a year ago. Indeed, 
ast why the question should be raised 
gain at this time, when the nation 
eems on the threshold of victory in 
Hurope in a matter of -weeks and the 
.ctual shortage of critical materials is 
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Mr. Welch raises questions as to the necessity of con- 


templated WPB order calling for recapture of extensions 
by telephone companies. . . . Suggests that RFC can make 
long-term loans to small telephone companies for rural 


development without special legislation. . . . Several rural 


telephone surveys being conducted. 


not as tight as it was a year ago, is 
somewhat of a mystery. This writer 
is inclined to think that, like most 
mysteries, the answer may be found 
in “psychology.” But more of that 
later on. 


Right now, let us re-examine these 
complicating factors. They are five in 
number, briefly, as follows: 

(1) Evidence indicates that through- 
out the telephone industry, the short- 
age of telephone facilities is more acute 
with respect to central office capacity 
plus outside line shortage than it is 
with respect to telephone sets. In other 
words, what does it profit a telephone 
company having an inadequate central 
office situation (which must await re- 
sumption of civilian switchboard and 
other manufacture to correct) if it re- 
captures every extension set in its serv- 
ice area, if it cannot connect a solitary 
new subscriber because there is not-an 
empty pair of wires to which the re- 
captured set can be connected? This 
is just another way of asking the old 
riddle: “When is a telephone not a 
telephone?” The answer is, of course, 


“when it is not connected.” It might 
just as well be a book end or a door- 
stop. 

The only way to by-pass this obvious 
complication would be to arrange some 
exchange system whereby telephone 
companies having inadequate central 
office facilities would ship their re- 
captured extension sets to other com- 
panies which still have adequate cen- 
tral office facilities, but not enough tele- 
phone sets. This, in turn, involves ob- 
vious legal, commercial, and technical 
wrinkles. From the technical angle, it 
leads directly to our next complicating 
factor. 


(2) Recapture of extension sets 
would not necessarily result in making 
available more instruments which could 
be put back into satisfactory service 
for the new subscriber. In many cases, 
these extension sets are simply extra 
telephones to a _ subscriber’s station 
which do not have their own bell boxes. 
Clearly, a telephone without a bell box 
is almost as bad as our suggested book 
end or doorstop. So, unless we can dig 
up an unknown and almost magical 
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source of supply for extra bell boxes, 
the recapture of boxless sets would 
result in depriving one subscriber of 
extra service, without giving any serv- 
ice to another subscriber. 

There are other technical wrinkles 
which certainly would multiply if any 
attempt were made to ship various 
types of telephone instruments around 
indiscriminately from companies hav- 
ing a shortage of central office facili- 
ties to those which simply have a short- 
age of telephone sets. It is clear that 
telephone instruments of different types 
of manufacture, age, and mechanism 
cannot give satisfactory service, or any 
service at all, when a connection is 
attempted with central office facilities 
not designed to service such equipment. 

(3) Undoubtedly, more manpower 
would be consumed in the process of 
recapturing and reinstalling and in 
many, if not most cases, reconditioning 
the telephone instrument. It is a fair 
question whether, all things being 
equal, such manpower, or a fraction of 
it, might not be better employed in 
making new telephone instruments 
than in reprocessing old ones. Some 
telephone companies simply do not have 
the surplus qualified technical man- 
power to spare on this extra chore of 
picking up and reconditioning telephone 
extension sets. Their technical staffs 
already are overburdened maintaining 
routine operations from day to day. 

(4) Would not the inauguration of 
a mandatory policy for recapturing 
extension sets result in further shut- 
ting off the already thin trickle of “dis- 
connects”? It is well-known, of course, 
that existing restrictions have seriously 
choked off the normal flow of discon- 
nected subscribers, whose instruments, 
as well as central office connections, 
might otherwise be made available for 
essential new subscribers. When the 
word goes around that the government 
is even picking up extension telephones, 
the average subscriber is likely to 
think three times, as he is already 
thinking twice before he orders a dis- 
connect. He is going to look around for 
an opportunity to turn his mere pos- 
session of telephone service into a per- 
sonal asset. Already, radio jokes are 
being passed along about the party who 
answered a residence telephone with 
the explanation that he did not live 
there himself, but merely rented the 
telephone service. 

(5) What about the legal difficulties 
of enforcement? What explanation can 
be made, for example, to the recapture 
of a telephone instrument by authority 
of the WPB which had been installed 
only a few days earlier by authority 
of WPB (i.e. on the eve of the re- 
capture order) ? 

When one considers these factual 
complications, all of which were con- 
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POLICE DEPARTMENT 
SAYS YOU HAVE YOUR 
FOOT ON THE ALARM 

BUTTON AGAIN 

















sidered long before, one is tempted to 
wonder whether there is any new mo- 
tivation in attempts within the War 
Production Board to bring this whole 
question of recapture up again. Merely 
speculating, this writer is inclined to 
believe that there is a new motivation. 
Further, he believes that such motiva- 
tion runs like a bright red thread 
through a number of so-called restric- 
tive orders which have been flowing 
out of Washington lately, designed to 
curb wasteful or frivolous habits and 
customs of the civilian home front dur- 
ing the war emergency. 

Take, for example, the so-called 
“brown-out” order dramatically an- 
nounced some weeks ago by the Direc- 
tor of War Mobilization James F. 
Byrnes (a few days after he closed 
down the race tracks and put the teeth 
in the ban on unnecessary civilian 
travel, especially social and business 
conventions). The ostensible purpose 
of the “brown-out,” which was thrown 
in the lap of the Office of War Utilities 
to enforce through every electric op- 
erating utility in the United States, 
was to save coal. Here is what the 
Washington weekly utilities letter, 
P.U.R. Executive Information Service, 
said about the “brown-out” order in 
its issue of January 19. Note, particu- 
larly, the second paragraph which has 
since turned out to be almost prophetic: 


The national “brown-out” order is 


(Courtesy, LONG LINES 


largely for psychological purposes 
The estimated resulting savings 0 
2,000,000 tons of coal a year is only : 
drop in the bucket compared with th 
prospective coal deficiency and so ad 
mitted by the War Production Boar 
(WPB). But aside from the fact tha 
every little bit of coal saved will be : 
big help, WPB is, presently, in accor 
with the Army-Navy line that th 
American public is in a mood to accep 
such an obvious sacrifice and that 
will create a helpful war psychology 
laying the foundation for acceptance o 
more sacrifices to come. In othe 
words, the “brown-out” order release: 
this week by the Office of War Utilitie 
(OWU) ... may not be the last wor 
in curtailment of utility services t 
save coal. For the moment the “brown 
out” is all that is in prospect, an 
OWU officials are “hoping” that furthe 
steps will not be necessary. But the, 
are not sure. 

What further steps? WPB official 
prefer not to talk about it—prefer t 
concentrate on consolidating public ac 
ceptance of “things to be done” unde 
the “brown-out” order and the allie 
coal conservation measures in the heat 
ing field. So, no definite plans have been 
laid. But it is known that such meas 
ures as “heatless days,” holidays fo 
less essential civilian industries, stag 
gering and curtailment of operatins 
hours for retail and particularly rec 
reational establishments, all have beer 
discussed. 


Since then, we have had the mid 
night curfew on night clubs and othe 
places of entertainment. The ostensi 
ble purpose of the curfew is to save 
fuel and manpower. But how can thi: 
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-eason be credited any longer when the 
-urfew is extended past the heating 
3eason into the late spring and summer 
nonths, as it almost certainly will be 
extended, according to present pros- 
pects? The only plausible answer is 
that the government still is following 
this general pattern (attributed, ac- 
cording to rumor, to the Army and 
Navy) of trying to inculcate more of 
a “war psychology” among our civilian 
population. 

The idea behind these somewhat 
austere orders seems to be that the 
home front civilians are having too 
good a time, while the boys suffer and 
the battle fronts. They are 
wasting their money in gin mills and 
night clubs. They are dissipating man- 
power in frivolous ways, and such dis- 
sipations, in turn, are exacting a toll 
from war production in the form of 
absenteeism among war workers, “hang- 
over furloughs,” and so forth, In short, 
the armed forces think it is fitting in 
this critical hour of our nation’s des- 
tiny that our civilians pay more atten- 
tion to their home work, use their extra 
money to buy more bonds, go to bed 
early, and, in 
around. 


die on 


general, stop horsing 

Now, this may be very sound direc- 
tional psychology on the part of the 
federal government. It may well be 
that there has developed a dangerous 
tendency to “let down” on the home 
front on the basis of good news from 
the fighting fronts. But is there not a 
temptation, also, for overzealous offi- 
cialdom to carry this sackcloth-and- 
ashes attitude into realms of regula- 
tory discipline where it serves no pur- 
pose, not even psychological? What 
psychological basis could there be, for 
example, of taking out a telephone ex- 
tension? It might make some people 
walk a few more steps. It might even 
make a handful of people a little more 
war conscious. But, ordinarily, people 
do not have a hilarious time dissipating 
with a telephone. It is not the same as 
closing night clubs, or race tracks, or 
cutting down on good time conventions. 

In other words, if responsible offi- 
cials in WPB, who are agitating anew 
the recapture of extension telephones, 
have in mind principally the reinforce- 
ment of home front morale through the 
imposition of modern “psychological 
restriction,” it is respectfully sub- 
mitted that such a step would do no 
such thing. It would merely curtail a 
few citizens’ service and make them 
angry with the telephone company, 
whose public relations might suffer a 
casualty in the nature of an innocent 
bystander. 


Your correspondent has received sev- 
eral inquiries concerning proposed 
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legislation, mentioned in this depart- 
ment two weeks ago, that would enable 
small telephone companies to borrow 
from the RFC, or some other federal 
lending agency in the nature of the 
RFC. Upon further checking the rec- 
ords of Congress, it appears that the 
bill in question has been introduced 
in the current session. It is HR 52 
by Representative Voorhis, Democrat 
of California. Representative Voorhis’ 
bill (which was referred to the House 
Committee on Banking & Currency) 
would change the name of the present 
Small War Plants Corp. (now a part 
of the WPB) to a new name—Federal 
Small Business Corp. This Federal 
Small Business Corp. would be set up 
as a sort of “little RFC” to make or 
guaranty loans to small business for 
the following purposes (quoting from 
the Voorhis Bill) : 


“(a) Facilitating the conversion of 
small plants from war to peacetime 
production ; 

“(b) Re-establishing any small busi- 
ness concern which has been either 
partially or wholly curtailed in its op- 
erations or injured or destroyed by 
reason of the pressures of war; 

“(c) Promoting the expansion of 
peacetime production; 

“(d) Developing new industries or 
enterprises, engaged or about to be en- 
gaged in production; 

“(e) Aiding any business, agricul- 
tural, or professional enterprise under- 
taken or pursued by war veterans.” 


The Voorhis Bill does not specify the 
terms of the loans, which would pre- 
sumably be made at the discretion of 
the directors of the Federal Small Busi- 
ness Corp. This is the policy followed 
by the present RFC, which, according 
to its recent director, Jesse Jones, now 
has the power to “make loans in any 
amount, to anybody, for any purpose, 
under any terms RFC sees fit.”” In fact, 
it can even give away the money, if 
necessary, or remit part of the indebt- 
edness. 

Further exploring the possibility of 
getting federal financing for small tele- 
phone companies without the necessity 
of new legislation, an RFC official un- 
officially expressed to this writer his 
own opinion that it would take only a 
directive from the head of the RFC, or 
from the President, or, at most, an 
Executive Order, establishing a policy 
whereby RFC would be disposed to 
make liberal, long-term loans to small 
telephone companies in aid of rural 
telephony, or for other desirable pur- 
poses. 


One thing about this rural telephone 
situation—if all the surveys now going 
on simultaneously produce the desired 
data—there should be no lack of in- 
formation on the subject. First reac- 


tion to the rural telephone agitation 
last year was to find out just how many 
farmers have telephones and how inany 
do not, how many want it and what 
they are willing or able to pay for it, 
and how many do not want it at any 
price short of giving it away. Also, 


there was need for more detailed and 


accurate information as to how many 
farms now have available line connec- 
tion but no service, as distinguished 
from those farm areas without reason- 
ably available line connection. 

Today, we have two farmer groups 
busy with their own independent sur- 
vey along this line: The National 
Rural Electric Cooperatives Associa- 
tion, and the American Farm Bureau 
Federation. Then, of course, there is 
the regular farm census being taken 
this year by the U. S. Census Bureau, 
which will ask, among other things, for 
data on rural telephone service. The 
United States Independent Telephone 
Association, through its Rural Tele- 
phone Service Committee, already has 
launched its questionnaire 
among member telephone companies, in 
cooperation with the various state tele- 
phone associations. The FCC staff, 
also, probably will follow up, at some- 
time or another, its recent “Prelimi- 
Report on Some Aspects, etc.” 


survey 


nary 


* 


Incidentally, speaking of the cur- 
few, there is a bare possibility that 
public utility companies may be called 
upon to assist the enforcement of the 
curfew order against violators. A test 
case is being developed in the nation’s 
capital against a Washington night 
club which refuses to close down. The 
procedure seems to be to have the War 
Manpower Administrator revoke the 
right of this establishment to use any 
manpower (waiters, musicians, etc.). 
If the night club continues to operate 
thereafter, War Manpower Adminis- 
trator McNutt, under existing regula- 
tions, is authorized to ask the WPB to 
cut off gas, electric, and telephone 
service, as well as transportation serv- 
ice (taxicabs, store deliveries, etc.) to 
the offending establishment. 

If this comes to pass, presumably 
WPB will have to give the Office of 
War Utilities new authority before 
OWU regulations authorizing 
telephone companies and other utilities 
to cut off service under such circum- 
stances. It would do so, of course, upon 
request of WMC boss Paul McNutt. In 
fact, if this curfew problem gets 
much hotter, the old-timers, some years 
hence, will be telling the little postwar 
children about “the midnight ride of 
Paul McNutt.” This assumes, of course, 
that Hitler can fulfill his recent prom- 
ise that the Nazis will fight to the 
last rat. 


issues 
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MINNESOTA ASSOCIATION 
OPPOSES RURAL BILLS 


HE FOURTH state telephone asso- 

ciation — the Minnesota Telephone 
Association—has declared its objection 
to proposed federal legislation setting 
up a rural telephone administration to 
finance extension of rural telephone 
service. The policy of the Minnesota 
association in this regard was con- 
tained in a pamphlet which was re- 
leased March 1, entitled Preamble— 
An Expression from the Minnesota 
Telephone Association on Proposed 
Rural Telephone Legislation. 


The three other state associations 
which have voiced opposition to rural 
telephone legislation are the Washing- 
ton Independent Telephone Association, 
the Oregon Independent Telephone As- 
sociation and the California Independ- 
ent Telephone Association. (TELEPH- 
ONY, March 10, page 24.) 

The Minnesota association’s state- 
ment of policy was issued by the 
organization’s executive committee com- 
posed of Warren Clay, Hutchinson, 
Minn.; G. M. Dwelle, Lake City; P. M. 
Ferguson, Mankato, and F. C. Marvin, 
Zumbrota. 


The full text of the association’s 
statement follows: 


“This preamble is offered by the 
Minnesota Telephone Association as an 
analysis of the rural telephone legisla- 
tion proposed in S. 73 and other similar 


bills. 
“A BILL 


“To provide for rural telephones, and 
for other purposes.” 

(A) Nowhere in the contents of the 
bill are ‘rural telephones’ defined, so 
the conclusion is that the bill refers 
mostly to ‘farm telephone service.’ 


“(B) ‘. .. and for other purposes.’ 
This phrase seems innocuous enough 
in itself, but since no explanation is 
given in the bill, the words become too 
broad in their scope and should be 
struck out. 


“To whom would the responsibility 
be given for the interpretation of the 
words, ‘for other purposes,’ when those 
other purposes are not described? Can 
such a phrase be left untamed to the 
personal unbounded whims and deci- 
sions of one individual, an administra- 
tor? Most anything could be inter- 
preted, whether relevant or irrelevant 
to farm .telephone service. Human 
nature, subject as it is to pressure to 
the desire for personal power to in- 
trigue and even to temptations of 
unadulterated dishonesty, can hardly 
be trusted to the ‘opportunities’ which 
the words, ‘for other purposes,’ may 
present. 


“Commissioner Gordon Persons of 


Alabama has written that ‘the RTA 
was a lending agency’ to those lines 
which ‘do not have the money.’ (See 
letter dated December 28, 1944, to 
Francis X. Welch of Washington, 
D. C.) He has attempted to convey 
that the intent of the bill is to give 
existing telephone companies operating 
in almost every community in the 
United States an opportunity to give 
adequate telephone service to farm 
homes. Then the title, to be more defi- 
nitely descriptive, might better have 
been— 

“*A bill to finance farm telephone 
service.’ 

“The first paragraph of the bill in- 
timates that no farmer receives ‘the 
benefits of local and nationwide tele- 
phone service.” Of course, this is 
ridiculous in itself because there are 
over 2,200 telephone companies in Min- 
nesota alone, which provide ‘the bene- 
fits of local and nationwide telephone 
service’ to the farms of this state. All 
these companies are supervised by the 
Minnesota Railroad & Warehouse Com- 
mission. Some are included under Fed- 
eral Communications Commission au- 
thority. There is no need for a Rural 
Telephone Administration or an addi- 
tional bureau. 

“Section 2 of the bill. The telephone 
industry has been for many years 
under state and federal regulation, and 
the welfare of the public is always 
considered by these honorable bodies. 
Annual reports, accounting methods, 
engineering data, legal assistance and 
informational directives are already 
made available to the telephone indus- 
try and the public through these regu- 
latory commissions, manufacturers, 
state associations and operating com- 
panies. Another bureau is only more 
duplication. It would lead to chaotic 
conditions. The matter of regulation 
for federally financed companies would 
immediately develop. Competitive con- 
ditions could easily be allowed because 
of duplicated authority. Such condi- 
tions are detrimental to the communi- 
cation service as a whole. 


“Section 3 provides that funds would 
be made available through RTA from 
the Reconstruction Finance Corp. for 
certain farm telephone purposes. If the 
bill intends primarily to finance farm 
telephone service, then the loaning fea- 
ture is unnecessary, because the Farm 
Loan Administration does provide 
funds to cooperative and mutual tele- 
phone companies. A slight amendment 
to the Small Business Loan Act could 
provide loans for the smaller commer- 
cial telephone companies. 

“No further analysis of the bill is 
made as it is our opinion that the rural 
telephone legislation is extraneous, un- 
necessary and superfluous because: 


“(1) The telephone industry of Min- 
nesota has striven constantly to im- 
prove farm telephone service; it is 
continuing to pursue such a policy; 
and it shall, in the future, as a postwar 


program, further develop farm tele- 
phone usage. 


““(2) The information sought in Sec- 
tion 2 of the bill is already available 
through existing sources. 

““(3) The powers and authority of 
46 utility commissions and of the Fed- 
eral Communications Commission make 
for efficiency in providing the best 
possible telephone service to the public. 


“(4) The existing federal loan agen- 
cies can now provide any funds neces- 
sary for the improvement of farm tele- 
phone service to those cooperative and 
mutual telephone companies which the 
bill states should be given preference. 

“(5) The provisions of the Small 
Business Loan Act or Reconstruction 
Finance Corp. regulations can be 
changed slightly to include loans to 
smaller commercial telephone com- 
panies. 


“In conclusion, it shall be understood 
that this preamble is an expression 
from the Minnesota Telephone Associa- 
tion, but the opinion of the North- 
western Bell Telephone Co. is not made 
a part hereof, even though that com- 
pany is a member of this association. 
It is to be assumed that that company 
will prepare its own remarks. 

“We request respectfully that the 
Minnesota Telephone Association be 
reserved the privilege of presenting 
further facts, information and state- 
ments at any time in the future, as 
this and similar legislation may be 
proposed.” 


Vv 


Receives Air Medal 

The Air Medal has been awarded to 
SECOND LIEUT. LESTER R. THURSTON, 
Jr., of Harrisburg, Pa., “for meritori- 
ous achievement in aerial flight while 
participating in sustained operational 
activities against the enemy.” Lieu- 
tenant Thurston, a pilot, is stationed in 
Italy with a B-24 Liberator heavy bom- 
bardment squadron. He is the son of 
LESTER R. THURSTON, president of the 
United Telephone Co. of Pennsylvania. 


Vv 


Stationed in Canada 

Cot. F. L. NICHOLLS, 38, Toronto, 
Ontario, the new commanding officer at 
Petawawa Army Training Center, and 
Cot. R. D. Huestis, 49, Ottawa and 
Montreal, appointed to serve on the 
Canadian Officers’ Survey & Classifica- 
tion Board, both are prominent peace- 
time telephone men recently posted in 
Canada by announcement of Defense 
Headquarters in the Canadian capital. 


Vv 


Independent Changes Hands 

The Benkelman (Neb.) Telephone 
Exchange, formerly owned and oper- 
ated by the Dundy County Mutual 
Telephone Co., was purchased by J. H. 
Raile who took possession of the prop- 
erty on January 1. 
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a man’s trouble is caused by too 

much talking and that even a fish 
wouldn’t get into trouble if it kept its 
mouth shut. 


S cm HAS said that most of 


* 


Notes from a Southern Bell, by C. S. 
Bolen, mentions a reporter who took an 
item over the telephone about a farm- 
er’s loss of 2,025 pigs. The copyreader 
thought the figure high so called the 
farmer to check. When the farmer 
answered, “Yeth?” the alert copyreader 
changed the item to read: “Two sows 
and 25 pigs.” 

* * 


We are in receipt of a letter from 
Lloyd Pearsall, manager of the Citizens 
Telephone Co., Malmo, Neb., describ- 
ing a method he has used to advantage 
in reconditioning old telephone re- 
ceivers. Mr. Pearsall states that by 
adding a few turns of wire to each coil 
of the receiver its sensitivity is in- 
creased considerably. While this method 
may prove successful in some cases, it 
seems the added resistance also might 
prove detrimental. We would be pleased 
to receive ideas from our readers on 


this subject. 
= . * 


Steel pipe lines now are being wrapped 
with strips of felt-like, inorganic fiber- 
glas mat for protection against corro- 
sion and electrolytic action. Fiberglas 
is pliable and strong, and from all indi- 
cations would prove an ideal protective 
covering for lead cables when buried 
underground. This covering will, in all 
probability, prove more effective than 
jute protection. 


. = = 


During the present war, hundreds of 
thousands of soldiers’ voice letters have 
been recorded on disc&S by the national 
recreational organizations. Organiza- 
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tions such as USO, Red Cross, Salva- 
tion Army, etc., have been generous in 
their praise for this means of building 
soldier morale in the various service 
centers. Many parents of men and 
women in the armed services have writ- 
ten letters, stating “One voice message 
is worth many written letters.” It is 
believed that men and women of the 
armed services and their parents have 
become so familiar with the value of 
recorded messages that recording equip- 
ment will find many everyday uses in 
the postwar period. It is gratifying to 
note the general increase in recording 
interest in the telephone industry. 


* * * 


We just learned that J. L. Niesse, as- 
sistant to the general superintendent 
of telegraph and telephone, New York 
Central Lines, has been granted a leave 
of absence by that railroad, for a limited 
period of time, to become communica- 
tions engineer with the communications 
section of the Operating-Transporta- 
tion Division of the Association of 
American Railroads. Mr. Niesse will 
investigate the possible use of radio 
and carrier communications for the rail- 
roads. 


The January issue of The Relay, 
published monthly in the interest of 
the employes of the Harrisonburg 
(Va.) Telephone Co., carries an inter- 
esting story of the highlights in the 
history of that company. It states that 
probably the first attempt at telephon- 
ing in Harrisonburg was made by C. 
N. Wells, telegraph operator for the 
Baltimore & Ohio Railroad, in 1879. Mr. 
Wells erected a line between the pas- 
senger and freight depots, and com- 
municated between the two by tapping 
on the box-like affair with a wooden 
device similar in shape to the present 
transmitter. This, in turn, transmitted 





the sound to the other end of the line 
by means of a small, metal dise sup- 
porting the tightly strung wire between 
the two offices. 

In 1896 a group of farsighted busi- 
ness men began to plan for some sort 
of communication system which would 
link the community of Harrisonburg 
and the rural sections of Rockingham 
County together. These men organized 
an association of telephone-holders 
under the name of the Rockingham 
Mutual Telephone & Telegraph Co. 
Poles were erected, wires strung, and 
a switchboard installed in the county 
jaii under the supervision of Sheriff 
John A. Switzer. 

The Harrisonburg Telephone Co., 
founded in 1902 by the late Walter C. 
Switzer and now operated by his sons, 
Frank and Fred, is regarded as one of 
the most efficient and most progressive 
of the 136 Independent telephone com- 
panies in Virginia, it is reported. 


* * * 


The following, interesting kink was 
sent to us by R. E. Blaylock, manager 
of the Lamar County Telephone Co., 
Millport, Ala.: 


“I make use of all my old 14 and 12 
iron wire for guying. Three strands of 
either size, twisted together, make a 
good guy for small, light leads. Tie one 
end of the wires to anything solid and 
measure out the length of guy required, 
then cut the ends even. Now insert 
these ends in an ordinary brace, as you 
would a bit, and tighten. Turn the 
brace as if you were drilling, keeping a 
little tension on the wires so they will 
twist smoothly and evenly. Twist some- 
what tighter than desired as a few 
turns will come out when the brace is 
removed. Be careful in removing the 
brace as it will have a tendency to fly 
back like the kick of a Model T Ford.” 


This seems like a good idea, especially 
in these wartimes when the conserva- 
tion of material is so necessary. 
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and traffic editor 


a time in the history of our coun- 

try when our flag, fondly referred 
to as Old Glory, has meant so much 
to the people of our nation. Its broad 
stripes and blue stars, the star span- 
gled banner, wave triumphantly, at 
home and abroad, on land and at sea. 


Ts time HAS probably never been 


General Washington, when the star- 
spangled banner was first flown at the 
head of the Continental Army, de- 
scribed its symbolism as follows: ‘““We 
take the stars from heaven, the red 
from our mother country, separating it 
by white stripes, thus showing that we 
have separated from her, and the white 
stripes shall go down to posterity rep- 
resenting liberty.” 

The brilliant Henry Ward Beecher 
said: “A thoughtful mind when it sees 
a nation’s flag, sees not the flag, but 
the nation itself.” 

President Wilson said: “This flag, 
which we honor and under which we 


serve, is the emblem of our unity, our 


power, our thought and purpose as a 
nation. It has no other character than 
that which we give it from generation 
to generation. The choices are ours. 
It floats in majestic silence above the 
hosts that execute those choices, 
whether in peace or in war. And yet, 
though silent, it speaks to us—speaks 
to us of the past, of the men and 
women who went before us, and of the 
records they wrote upon it.” 

When displaying the flag in tele- 
phone exchanges or in our homes, we 
should render to it the courtesies to 
which it is entitled. While this is our 
desire, we may fail in according Old 
Glory its proper respect due to lack 
of knowledge of approved flag customs. 
For example, in displaying the flag in 
a manner other than being flown from 
a staff, indoors or out, how should it 
be displayed? The answer is that it 
should be displayed flat. 
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When the flag is displayed over the 
middle of the street, it should be sus- 
pended vertically with the union to 
the north in an east and west street, or 
to the east in a north and south street. 


When the flag is displayed with an- 
other flag from crossed staffs, the flag 
of the United States of America should 
be on the right (flag’s own right) and 
its staff should be in front of the staff 
of the other flag. 

When the flag is displayed from a 
staff projecting horizontally or at any 
angle from the window sill, balcony, or 
front of a building, the union of the 
flag should go clear to peak of staff 
(unless the flag is to be displayed at 
half-mast). 

When displayed on a platform, for 
example, in a church or meeting place, 
the flag should be placed on a staff at 
the clergyman’s or speaker’s right; 
other flags at his left. 

The flag is frequently erroneously 
referred to as the American flag, 
whereas it is the flag of the United 
States of America—our national flag. 

Our flag should not be used as a 
portion of a costume or athletic uni- 
form. It should not be embroidered 
upon cushions or handkerchiefs. A fed- 
eral law provides that a trademark 
cannot be registered which consists of, 
or compromises, among other things, 
“the flag, coat-of-arms or other insignia 
of the United States, or any simulation 
thereof.” 

Every precaution should be taken to 
prevent the flag from becoming soiled. 
It should not be allowed to touch the 
floor, nor to brush against objects. 





I complained because I had no 
shoes until I met a man who had 
no feet.—Arabian Proverb 


















Highest honors are rendered to, the 
national flag by all branches of the 
military or naval service and the vari- 
ous patriotic societies throughout the 
country. 

Organizations or individuals may dis- 
play, in a proper manner, the national 
flag either daily or as often as desired. 

The approved method of destroying 
a worn out flag is to first cut the 
union from the flag; then the two 
pieces, which no longer form a flag, 
should be cremated. 

Patriotic citizens are urged to dis- 
play the flag on Memorial Day, Inde- 
pendence Day and other days custom- 
arily observed as holidays. If you are 
in doubt as to the proper manner of 
displaying the flag, your local American 
Legion Post or other patriotic organi- 
zation is a good source of information 


Questions from Iilinois Operators 

(1) Give some points on how we 
could complete more CLR calls. 

(2) How much does a calculagraph 
cost? How much would a good used 
calculagraph cost? Or is it possible to 
obtain one? 

(3) When the called party hangs 
up and the calling party insists they 
have not answered, do you merely ring 
them back or notify your supervisor? 
One supervisor tells me one way, and 
another still another. 

(4) Why is it that larger offices 
request a report on a call at the end 
of one minute and when a eall is 
placed from the small office to a larger 
place, we must wait and wait before 
we get a report on our call? 

(5) If a station-to-station call is 
placed collect and the charge is re- 
fused, what rate does it take if the 
station rate is 35 cents? 


The answers to these traffic questions 
are presented on page 42. 
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By now you've probably heard a great deal 
about Bethlehem’s simple new serving tool. 
How it makes possible a tremendously strong 
serve by means of the dead-end coil method; 
how it’s so easy to use that any lineman can 
learn to handle it in a few minutes; how the 
serve can be made in about the time required 
to attach conventional clamps. 

But there are other advantages, too, that 
are by no means incidental. Economy, for 
one thing. Bethlehem dead-end wire, used 
with the tool, costs only a few cents per 10- 
foot coil—considerably less than even a 
single inexpensive clamp. The savings mount 
accordingly where two or three clamps would 
be required. 

And another thing: when linemen use the 
serving tool, there is no need to carry many 
items of different-sized clamps on field trucks 





BETHLEHE} 


or in store inventory. All you require is a 
supply of dead-end wire in 10-foot coils, each 
coil being enough for a complete serve of 50 
turns on strand sizes up to and including % in. 

The serving-tool technique is recommended 
primarily for use with bethanized strand and 
bethanized dead-end wire. Bethanizing sim- 
ply means that a uniform, ductile, protective 
zinc coating is applied to every wire by an 
exclusive electrolytic process. The zinc coat- 
ing is more than 99.9 per cent pure, and the 
years have amply demonstrated its effective- 
ness against corrosion. 

Remember this trio—the Bethlehem serv- 
ing tool, bethanized strand, and bethanized 
dead-end wire. Used in combination, they 
mean simplicity and economy—plus serves 
that hold beyond the useful strength of the 
strand. Ask a Bethlehem man for full details. 


STEEL 
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RURAL TELEPHONE BILL 


UP IN NORTH CAROLINA 


N LINE with recommendations made 

by Gov. Gregg Cherry in his in- 
augural address, a bill empowering the 
Rural Electrification Administration to 
assist rural communities in securing 
telephone service from telephone com- 
panies serving the area and authorizing 
the creation of telephone membership 
corporations for communities unable to 
obtain such service, was introduced in 
the North Carolina Legislature March 
2. (TELEPHONY, January 13, page 35.) 

Approval of the bill was given by the 
public utilities committee of the state’s 
house of representatives following a 
public hearing March 8. 

Harry Caldwell of Greensboro, mas- 
ter of the North Carolina State Grange, 
appeared before the committee as a 
strong advocate of the bill, which he 
said would simply be “an enabling act.” 
He said the REA would be authorized 
to investigate communities making ap- 
plications for such service to determine 
if the communities were not adequately 
served. If it were found that telephone 
companies were unwilling to provide 
such service, then the communities 
could organize community corporations 
and finance their own rural systems. 

“We feel that this legislation is ad- 
visable,” said Mr. Caldwell. “‘We want 
a bill that will be fair to all concerned. 
The farm people of North Carolina 
want telephone service and prefer that 
it be furnished by the existing com- 
panies.” 

State Agriculture Commissioner W. 
Kerr Scott expressed approval of the 
measure, as did John Goodwin of the 
extension service of North Carolina 
State College, and William Rogers of 
the North Carolina Farm Bureau. 

John R. Porter of Tarboro, represent- 
ing the Carolina Telephone & Telegraph 
Co., serving the eastern part of the 
state, said that the companies have 
been interested in extending service to 
the rural folks for some time, and that 
his only objection to the bill, at the mo- 
ment, is that the telephones are not 
available by reason of war conditions. 
He said it is virtually impossible to ob- 
tain material, and that only a limited 
number of telephones are available at 
this time. 

E. H. Wassen of Charlotte, Carolinas 
manager of the Southern Bell Tele- 
phone Co., said he felt the companies 
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have the ability and the know-how to 
do the job, and he felt the legislation 
along this line was unnecessary. He 
said, however, that if the legislature 
feels that the bill will serve the best 
interests of the state, the companies 
will cooperate. 

The measure, introduced by Repre- 
sentative Hatch of Wake, Representa- 
tive Edwards of Greene and others, 
was referred to the House Committee 
on Public Utilities. The bill, in re- 
sponse to Governor Cherry’s request 
that legislation be introduced which 
would be designed to expand telephone 
service in rural communities of the 
state, does not authorize counties, 
cities or towns to engage in the tele- 
phone business but it does provide a 
method of setting up rural member- 
ship corporations, and permits the 
REA to employ necessary personnel, 
conduct surveys, contact telephone com- 
panies regarding extensions and to ob- 
tain grants and loans through the fed- 
eral government and its agencies. Any 
membership corporation organized and 
needing federal loans or grants would 
be required to apply for them through 
the REA. 

The bill also provides that facilities 
of existing telephone companies be used 
wherever possible. 

Several conferences were held in 
taleigh recently between farm leaders 
and telephone officials, and at a recent 
conference Mr. Caldwell and David S. 
Weaver, chairman of the state REA, 
attempted to work out a definite pro- 
gram to aid communities where regular 
telephone companies cannot serve the 
existing need. Experiments have been 
made testing the feasibility of using 

















(Courtesy, THE TELEPHONE NEWS) 
"There will be a short wait for the next booth!"" 


REA poles for carrying both electric 
current and telephone lines. 

Governor Cherry, in his inaugural 
address opening the legislature early in 
January, asked for authority to name 
a committee to make a study of the 
feasibility of the state assisting in the 
extension of rural telephone lines in 
North Carolina. 
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Huge Quantities of Radio and 
Electronic Equipment Produced 
Early in the war when many U-boats 
were sinking Allied ships at a frightful 
rate and great quantities of industrial 
production were being lost, the govern- 
ment asked the Bell Telephone Labora- 
tories and the Western Electric Co. to 
help in the design and development of 
new devices. It is not possible to tell 
the full story of Western Electric’s 
accomplishments, but, for example, the 
following quantities of material and 
equipment produced are significant: 


5,000,000 military telephones 
300,000 sound-powered telephones 
3,500,000 miles of wire for use i: 
cables 
580,000 airplane radio receivers 
415,000 airplane radio transmitters 
1,250,000 headsets for aviators and 
tank crews 
1,400,000 microphones 


Production statistics provide but a 
partial index to Western Electric wai 
business because nearly half of it is 
now the manufacture of 
weapons. 


restricted 


However, as some indication of the 
nature of Western Electric collabora- 
tion and that of Bell Telephone Labora- 
tories with the government, it is per- 
mitted to state that on January 1, 1943, 
there were 92 major projects on WE 
books. In 50 out of the 92 projects, the 
devices were suggested to the govern- 
ment. In 78 of the projects the Bell 
Telephone Laboratories did the re- 
search development. In 79 they fur- 
nished the project design, and of all 
92 projects Western Electric was the 
manufacturer. 


Vv 


Rushville, Ill., Company 
Announces Allinight Service 

The Schuyler Telephone Co., Rush- 
ville, Ill., recently announced the instal- 
lation of allnight service for a public 
telephone booth in its office. An out- 
side entrance is being built and the 
booth will be open 24 hours a day. 

The company felt it necessary to 
render this service, since the only other 
public telephone open day and night 
was at the Schuyler Hotel, which was 
burned. 
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Nebraska Independent Asks 
Increased Rates 

Authority to increase rates was 
asked of the Nebraska State Railway 
Commission by the Loup Valley Inde- 
pendent Telephone Co. of North Loup. 
The matter will be heard April 20. 

The proposed schedule of rates is: 
Wall type, residence, $1.50; desk type, 
residence, $1.75; wall type, residence, 
common battery, $1.75, and desk type, 
common battery, $2.00; wall type, busi- 
ness, $2.00; desk type, business, $2.25; 
wall type business, common battery 
$2.25, and desk type, business, $2.50. 
These represent an increase of 25 cents 
a month for each type of service and 
are in addition to a 15 per cent tax. 

The company asks that switching 
rates for rural, individual lines be in- 
creased from 75 cents to 85 cents, and 
rural party lines from 50 cents to 60 
cents. Increased costs of operation call 
for larger revenues, the company said. 


Vv 


Asks Stock Issuance and Rate 
Increase to Finance Conversion 

The Bertrand (Neb.) Telephone Co., 
Inc., has applied to the Nebraska 
State Railway Commission for author- 
ity to issue $16,000 of bonds to finance, 
in large part, the reconstruction of the 
exchange property involved in chang- 
ing from magneto to dial operation. 
With the application, which will be 
heard at Bertrand on April 18, is a 
request for an increase in rates. 

At present, individual business rates 
for wall telephones are $2.25 a month, 
and handsets, $2.50. The proposed rate 
for either wall or desk telephones is 
$3.50 a month, with two-party service 
offered at $3.00. Residence rates for 
individual service now are $1.50 for 
wall telephones and $1.75 for handsets. 
It is proposed to increase one-party, 
wall or desk telephonés to $2.25, Two- 
party service is to be offered at $1.75. 
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Grounded farm service, now $1.50 


for wall telephones and $1.75 for 
handsets, is to be increased to $2.00; 
farm metallic, now $1.75 and $2.00, 
respectively, will be upped to $2.25. 
The company has been offering farm, 
grounded service where it owns the 
trunk but not the telephones at $1.00 
per month. This will be increased to 
$1.50 for grounded and $1.75 for 
metallic service. An increase of 10 
cents a month is asked for switched 
service, now 50 cents. Increases are 
also asked for extensions and bells. 


Vv 


Requests Radio-Telephone 
Station for Milwaukee 

Permission to build a radio-telephone 
station in Milwaukee, Wis., to provide 
radio-telephone service for motor ve- 
hicles has been requested from the Fed- 
eral Communications Commission by 
the Wisconsin Telephone Co., it is re- 
ported. 

It is understood that the Wisconsin 
company plans to equip its mainte- 
nance trucks with two-way radio-tele- 
phone communication equipment and 
will make the service available to emer- 
gency telephone users such as_ physi- 
cians, public utilities, taxicab firms and 
transfer and construction companies. 


Vv 


Small Independents Ask 
For Rate Increases 

The Indiana Public Service Commis- 
sion recently granted increased rates 
to the Mace (Ind.) Telephone Co. as 
follows: 


Single line, business............ $1.75 
Party line, business............ 1.50 
Single line, residence........... 1.50 
Party line, residence 

(town and rural)............ 1.25 
er or erry 50 


Five applications for telephone rate 


increases also are pending before the 


Indiana commission on the part of the 
following companies: Orestes (Ind.) 
Telephone Co., the Lizton Telephone 
Co., the Williams Telephone Co., the 
London (Ind.) Telephone Co. and the 
Alert (Ind.) Telephone Co. Hearings 
on the Orestes company’s petition was 
held March 7 and one on the Lizton 
company’s petition was held March 14. 


Vv 


Newly-Purchased Company 
Applies for Increased Rates 

The Dunnell (Minn.) Telephone Co. 
which recently was purchased by C. L. 
Rupe filed an application with the 
Minnesota Railroad & Warehouse Com- 
mission on March 6 requesting author- 
ity to increase its telephone rates. 
(TELEPHONY, March 10, page 26.) 
Hearing has been set for March 27. 

The present and proposed rates are as 
follows: 


Present Proposed 


Class of Service Rates Rates 
Individual line, 

eee $1.25 $1.75 
Extension stations, 

eae 50 75 
Individual line, 

SE evden een 1.25 1.75 
Extension stations, 

residence ........ 0 75 
Rural multi-party, 

company-owned .. 1.25 1.75 
Non-subscribers, local 

CR OE owt eaes 10 10 
Non-subscribers, rural 

ee 15 10 

Vv 


Petition to Prevent Telephone 
Removal Before Alabama Judge 
Horace Alford, Birmingham, Ala., 
attorney, on February 27 had before 
Judge E. M. Creel, a petition for an 
injunction which would prevent the 
Southern Bell Telephone Co. and the 
American Telephone & Telegraph Co. 
from removing the telephone in his 
residence at the Ridgely Apartments. 
(Please turn to page 26) 
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Strowger Automatic C-A-X equipment op- 7 
erates on an unattended basis, in simple, | 
inexpensive buildings like this. 
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oy ALL AUTOMATIC 


with 


STROWGER AUTOMATIC 
TELEPHONE EQUIPMENT 






Handsome, modern headquarters building of 
The Orange County Telephone Company, 
Middletown, N. Y., serves as toll and super- 
visory center for the entire network. 





























“YOU TOLD US Strowger Automatic equipment was good—but it's better than 
that!" That is the verdict of The Orange County Telephone Company, Middle- 


town, N. Y., after fifteen years’ experience with this modern equipment. 


Highly pleased with the operation of Strowger Automatic equipment in its head- 
| quarters exchange and in four of its five outlying exchanges, this Company has 
made plans to complete the conversion of its entire property as soon as the 
necessary manpower and material can be made available. Orders have been placed 
for Automatic Electric C-A-X equipment to replace the one remaining magneto 


switchboard, and to equip one new exchange which is to be built. 


This work completed, the toll operators at Middletown will be able to dial calls 
directly to any subscriber in the entire network—a big step toward maximum operat- 
ing efficiency. And the final step will be taken with the installation of a |6-position 
Automatic Toll Board, substituting automatic switches and keyset control for the 


present cords, plugs and jacks. 


Progressive conversion to Strowger Automatic operation has solved tough problems 
for many telephone companies. May we show you what it can do for you? Ask 


our representative, or write us direct. 


AUTOMATITL 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
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Mokers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants The Anmp-Mevy “8 fen 
5 P nant, with four stars for 
Distributors in U. S. and Possessions continued achievement in 








production, flies over the 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. plant of Automatic Electric 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION Ben 











The case has been set for hearing 
March 15. 

Mr. Alford held that the instrument 
was installed permanently last October 
after he had an application standing 
with the company for nearly two years. 
He said the telephone company now 
claims the instrument was _ installed 
as a temporary emergency measure 
during his illness and that the instru- 
ment is now needed elsewhere for the 
war effort. 


Vv 


Missouri Commission Issues 
State-Wide Valuation Order 

On March 5, the Missouri Public 
Service Commission issued its report, 
findings, and order in its state-wide 
telephone valuation case which ‘was 
initiated on November 25, 1936—Public 
Service Commission vs. Southwestern 
Bell Telephone Co., No. 9279, and con- 
solidated cases. The commission made 
separate findings as to the valuation 
of telephone properties serving the 
Kansas City and St. Louis district ex- 
change areas, the Joplin exchange area, 
and collectively for 64 other cities and 
towns in Missouri. 

The valuation for the Kansas City 
district exchange area included the 
Kansas portion of that area, which ac- 
commodates approximately 12 per cent 
of the 150,158 telephone stations in 
that two-state area. This also was true 
respecting the St. Joseph exchange 
area, where 0.1 per cent of the 17,709 
telephone stations are located in 
Kansas. The commission also found 
the state-wide totals, as of December 
31, 1941, as follows: 


Reproduction 


New 
Local exchange ........ $101,002,762 
prerestete toll... wc cae 14,123,867 
Euteretate toll ... 6.0655 8,954,897 


show that Western Electric earnings 
have averaged 5.8 per cent during the 
past 26 years. The commission con- 
cluded that it would not be warranted 
in rejecting the staff appraisal because 
it was based in part on Western Elec- 
tric prices. The commission said: 


“We are not informed that any regu- 
latory body has ever established a 
reliable differential whereby the in- 
fluence (if any) of this intercorporate 
relationship upon the _ intra-system 
price lists has been measured or by 
which we can discount, generally or 
specifically, the prices quoted therein 
to any lower level which will represent 
prices better suited to this purpose... .” 


The commission did not render a 
formal decision on the question of 
whether the rates should be upon the 
so-called state-wide or local exchange 
basis. It did, however, express its view 
that the local exchange basis is “im- 
practical, unworkable, and unadaptable 
to the conditions to which it is to be 
applied,” and that “state-wide rate- 
making in Missouri in the case of this 
company at least, is lawful.” The com- 
mission report contains the statement 
that “The commission has some reason 
to believe (and every reason to hope) 
that its findings with respect to those 
particular facts (valuations) will not 
be questioned by an appeal and will be- 
come final upon the effective date of 
this order (30 days after March 5 
1945).” 


, 


Reproduction Cash 
New Less Original Working 
Depreciation Cost Capital 
$ 88,979,489 $100,550,613 $632,513 
12,439,606 14,503,647 82,045 
7,893,693 8,736,021 54,281 





SN sei viaa iowa akan $124,081,526 

The Missouri commission adopted the 
station-to-station basis of separation. 
On this, the report contains the com- 
ment that the commission staff and the 
cities which appeared at the hearing 
recommended that basis, and that “on 
its part, the company stands mute and 
neither consents to nor opposes the 
adoption of that method.” As to West- 
ern Electric prices, the commission ob- 
served that the common parentage be- 
tween the utility and Western Electric 
justifies “close scrutiny,” but that 
“such a relationship does not in and of 
itself constitute a badge of fraud or 
prove prima facie that the use of in- 
tercompany price quotations has re- 
sulted in a distorted or inflated ap- 
praisal.” 


The company introduced evidence to 


26 


$123,790,281 





$109,312,788 $768,839 


Pennsylvania Bell Lowers 
Rural Construction Costs 

Tariff changes enabling 96 per cent 
of the families living in the rural ter- 
ritory served by the Bell Telephone 
Co. of Pennsylvania to secure telephone 
service along a public highway, without 
charges for pole line construction in 
the postwar period recently were filed 
with the Pennsylvania Public Utility 
Commission. 

More than a year ago, the company 
began to re-examine the rural tele- 
phone problem, progress on which had 
been temporarily curtailed by the war. 
As a result of studies throughout the 
state, the company announced that ap- 
proximately 43 per cent of the farms 
in its territory now have telephones. 


This compares with 50 per cent of the 
families in cities and towns who have 
telephones and is an all-time high fig- 
ure—nearly double the telephone de- 
velopment of 20 years ago. 

Since 1935, the number of tele- 
phones in the rural areas has increased 
78 per cent. The increase in cities 
and towns during the same period was 
63 per cent. 

Under the new tariffs the company 
will provide service along public high- 
ways, without charges for building the 
line, for any applicant who lives within 
2,640 ft.—half a mile—of an existing 
telephone line. This is an increase from 
the present 1,600 ft. limit. Charges 
for construction in excess of 2,640 ft. 
would be cut in half under the proposed 
changes, which provide for 100 ft. of 
new construction at a cost of $5.00, 
compared to the present rate of $5.00 
for each 50 ft. 

Charges also would be reduced for 
private property construction when the 
telephone company does the work at 
the request of the customer. The pres- 
ent charge of $18 a pole has been re- 
duced to $12. The company pointed 
out, however, that it will be possible 
to eliminate pole lines in many cases 
by using buried wire. This wire can be 
placed in a plowed furrow where the 
soil is suitable. 


Vv 


Telephone Helps Summon Aid 
To Extinguish Flames in Train 

A telephone customer dialed the “O” 
operator at McCook, Neb., and reported 
that a Diesel motored freight train 
which just passed had a car burning 
in the middle of the train. A traffic 
supervisor called the Trenton, Neb., 
depot and told them about the fire. 

Twenty-five minutes later, the train 
dispatcher at McCook informed the 
telephone office that the train had been 
stopped and the fire extinguished. The 
car was loaded with cinders, put on 
at Denver, Colo. The dispatcher ex- 
pressed his appreciation for the fire 
warning. 


Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 

February 23: Granted American 
Telephone & Telegraph Co., Long Lines 
Department, authority to operate a line 
between New Bern and Morehead City, 
N. C., for 60 days. 

February 28: Granted American 
Telephone & Telegraph Co. modifica- 
tion of outstanding special temporary 
authority to authorize communication 
with Italeable, Rome, Italy, subject to 
the condition that the operation of cir- 
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WE BELIEVE their buying habits will interest you because we 





believe that you’re looking for the same qualities in a tele- 
phone cell. You want performance plus longer service. And 
those are just the reasons why more independent companies By the same token, it 
buy “Eveready” “Columbia” “Gray Label” telephone cells PF 

will pay you to recom- 


than any other brand! 
mend these quality 
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NATIONAL CARBON COMPANY, INC. macnn 
Unit of Union Carbide and Carbon Corporation 

UCC) known as “switchers” 


General Offices: 30 East 42nd Street, New York 17, N. Y. 
Divigion Sales Offices: Atlanta, Chicago, Dallas, Kansas City, 


New York, Pittsburgh, San Francisco - . steel 


The trade-marks “Eveready” “Columbia” and “Gray Label” distinguish produc’ : a. 


of National Carbon Company, Inc. 
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cuit will not cause interference with 
operational radio circuits of the U. S. 
armed forces, and to delete the pro- 
vision relating to tests with Allied force 
headquarters at Rome. 


Illinois Commerce Commission 

Mareh 6: Hearing on proposed ad- 
vance in rates for service rendered by 
Blandinsville (Ill.) Switchboard Co. 

March 13: Hearing on application on 
Shannon (Ill.) Telephone Co. regard- 
ing proposed advance in rates for serv- 
ice. 


Kansas State Corporation Commission 

February 20: Heard and advised 
Ross Gault on application for cer- 
tificate of convenience and authority to 
transact telephone business in Wells- 
ville. 

February 20: Heard and advised In- 
land Telephone Co., Wellsville, on 
application for permission to transfer 
its franchise and cease operating. 

February 20: Heard and advised 
Farmers Mutual Telephone Co. on 
application for authority to make cer- 
tain rate changes for service at Wel- 
lington and South Haven. 

March 6: Heard and advised A. J. 
Detrixhe and three neighbors on their 
complaints against Southwestern Bell 
Telephone Co. and American Telephone 
Co. for relocation of boundary line. 

March 6: Heard and advised Farm- 
ers Cooperative Telephone Co., Halls 
Summit, on application for increased 
rates. 

March 6: Heard and advised Peoples 
Telephone Association, Athol, on ap- 
plication for authority to make certain 
rate changes. 

March 6: Heard and advised Huron 
(Kan.) Telephone Co. on application 
to make certain rate changes. 

March 6: Heard and advised Home 
Telephone Co., Scottsville, on appli- 
cation to make certain rate changes. 

March 6: Heard and advised appli- 
cation of Lehigh (Kan.) Telephone Co. 
for permission to change rates for 
switching service. 

March 13: Hearing on application 
of Berryton (Kan.) Telephone Co. for 
authority to make certain rate changes. 

March 13: Hearing on application of 
talph W. Winsted, owner, Winsted 
Telephone Co., for certificate of con- 
venience and authority to transact tele- 
phone business in the east half of Mor- 
ton County. 

March 13: Hearing on applications 
of Talmo (Kan.) Telephone Exchange 
for a certificate of convenience and au- 
thority to transact telephone business 
and for permission to issue $5,100 capi- 
tal stock. Continued from February 19. 

March 13: Hearing on application of 
F. & M. Telephone Co. for permission 
to transfer its franchise and cease op- 
erating at Rolla and Richfield, Morton 
County. 

March 27: Hearing on application 
of Otis (Kan.) Telephone Co. for au- 
thority to make certain rate changes. 

March 30: Hearing on application of 
Jamestown (Kan.) Telephone Co., a 
corporation, for authority to make cer- 
tain rate changes. 


Wisconsin Public Service Commission 


March 12: Hearing on application of 
Home Telephone Co., Richland Center, 
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for purchase approval of Hoosier Tele- 
phone Co. and for authority to apply 
its rates to subscribers thus acquired. 

March 13: Hearing on joint applica- 
tion of Amery (Wis.) Electric Co. and 
Milltown (Wis.) Mutual Telephone Co. 
for authority to eliminate free inter- 
exchange telephone service between 
Amery and Milltown. 

March 13: Hearing on joint applica- 
tion of Amery (Wis.) Electric Co. and 
Clear Lake (Wis.) Telephone Co. for 
authority to eliminate free interex- 
change telephone’ service between 
Amery and Clear Lake. 

March 13: Hearing on application of 
Amery (Wis.) Electric Co. for au- 
thority to increase toll rates from 
Amery to Frederic. 

March 14: Hearing of case between 
Two Rivers and Commonwealth Tele- 
phone Co. regarding rates at Two 
Rivers. 


Vv 


Telephone Operator Not Absent 
In 27 Years’ Service 

Mrs. Helen Leslie, who has been 
night telephone operator at the Hotel 
Vanderbilt in New York City for more 
than 27 years, has never been absent 
from work, it was reported recently. 
her Mrs. 


During years of service, 


Leslie has handled the calls of many 
famous people living or stopping at the 
Vanderbilt. Familiar voices to her were 
those of Enrico Caruso and Antonio 
Scotti, opera stars. She recalls that 
Mr. Caruso was “most courteous” over 
the telephone, and that Mr. Scotti was 
especially jolly. Among many others 
she served was Diamond Jim Brady. 

Mrs. Leslie attributes her long and 
faithful service to her good health and 
love of her work. A widow, she began 
her service in 1918, shortly after her 
husband’s death. Before her marriage, 
she was a long distance operator for 
the American Telephone & Telegraph 
Co. in New York. 


Vv 
To Form lowa Co-Op 


The telephone committee of the 
Thompson (Iowa) Commercial Club 
made plans to form a telephone co-op, 
it was announced after a recent meet- 
ing at which the committee was formed 
with the following officers: Chairman, 
Otto Alquist; Sam Ourlil, vice chair- 
man; Glen Bergland, secretary, and 
Theo Klemsrud, treasurer. 
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Fit and always ready for the rough tough jobs... break- 
ing, drilling, driving, tamping, digging. For years, 
Barco has been the name that means efficiency and 
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| John Z. Miller, Retired Telephone | : 
Man, Excels in Art t 
om It is not often that a man who has 

retired from a long and successful 

| eareer in the telephone industry real- 

a ECOMME NDS oe izes his lifetime ambition, prominent 

| recognition in a field that is entirely 

foreign to his business career. Never- 

theless, John Z. Miller, who is 78 years 

| old and the retired secretary and gen- 

eral manager of the old Mutual Tele- 

phone Co. of Erie, Pa., has just been 

honored by his third exhibition of 

paintings which was held at the Norton 

Galleries in New York City, March 1 
to March 14. 
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stand the elements. 








= | JOHN Z. MILLER 
Experience has shown Hem 
r ver fail to Mr. Miller began his telephone career 
ingray Insulators ne lif | in 1893 and became associated with the 
render dependable, long-lite | old Mutual company shortly after it 
: . : - ; 
seine. That's why leading tele- was organized in 1897 and helped, until 





his retirement in 1929, shortly before 
the company was sold, to make it one of \ 


ave adopted 


phone companies h 


Hemingrays as standard equip- the outstanding Independent companies 

EASY of this country. He began his career 

PERMITS QUICK, : ment. as a telephone engineer and was so 
POWERFUL STROKES Many of these famous insula- busy with telephony that he was not 


able to pursue his hobby of drawing 


° 0, 
ervice after 2 and painting in which he had been 


WITH ONE HAND. LONG tors are still in s 








30—and even 50 years. | interested since boyhood. 

VERSIBLE |. Upon his retirement, however, Mr. 
HANDLE AND RE The exacting step-by-step que Miller turned his attention exclusively 
‘ j trol insures to art; studying, travelling extensively 
T. ity production con are watery : 
RATCHE ean life in every Hemingray | — everything that struck his 
(IDENTICAL WITH FIRST Insulator. | The Norton Galleries, in its invita- 
MODEL EXCEPT FOR tion to the Miller exhibit of paintings, 

RATCHET TYPE HANDLE) | ome had this to say about Mr. Miller: 
John Z. Miller was born in Lan- 


caster, Pa., in 1867 where he still re- 
sides. He began his career as an elec- 
trical engineer in which field he became 
most successful. Drawing and painting 


STROMBERG-CARLSON COMPANY ([iRieaireeetiee ge 


he was able to devote his time exclu- 





. : sively to painting. He studied in the 
Factory and General Offices: Rochester 3, New York, U.S.A. Pennsylvania Academy of Fine Arts; 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto in Italy and with John F. Carlson and 


Guy Wiggins. During 1937 and 1938 
he toured England and the Continent 
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ACME FLEXOLXE 


The modern Visible Reference Record,—ideal for every type of reference record or index neces- 
sitating a quick, compact visible file for names, number, rates, routing . . . in fact, any type of 
reference record where speed and accuracy are essential. 


FLEXOLINE show- 
ing scoring in 14” 
strips. 30 strips per 
sheet. 





TYPE THE LIST. Roll the FLEXOLINE into the typewriter and 
typewrite the information as you would on an ordinary sheet 
of paper. 


le" strips. 42 strips 
per sheet. 





Le" strips. 21 strips 








per sheet. 

FLEXOLINE is resilient veneer strips in sheet form, surfaced both sides with paper, SNAP APART. To separate the strips—first fold the strip to be 
deeply scored so that each strip can be easily separated. May be indexed removed backward—until it is severed with the exception of 
on an ordinary typewriter, addressing machine, punched card printer or the tissue backing, then completely reverse the fold which will 
duplicating machine. snap the tissue backing. 





FLEXOLIE Insite Index 


Insite Index is always up-to-date because strips can be quickly inserted .. . 
removed ... rearranged . . . replaced. You can place the Insite Index on your 
desk or switchboard or hang it on the wall. Weighted and protected, it cannot 
tip over or scratch. When closed cover keeps record private and free from 
dust. Made in two capacities containing 5 or 10 frames, holding 350 or 700— 
6 x 4” visible strips, respectively. Attractively finished in black crinkle. Each 
frame has a visible index tab holding an easily read, changeable and removable 
index label. 

INSITE INDEX No. 5 (capacity 350 6 x 1%" strips) is 


supplied with 12 sheets of Flexoline (504 listings). Ten of 
the Flexoline sheets are buff, 1 is pink and 1 green. 
INSITE INDEX No. 10 (capacity 700 6 x %” strips) is 
supplied with 22 sheets of Flexoline (924 strips) consist- 
ing of 20 sheets buff, 1 pink and 1 green. 

INSITE INDEX 








| Zone 1 Zone 2 Zone 3 
No. 5 $5.25 $5.35 $5.50 
No. 10 9.50 9.75 9.95 

















The frames and base are made of metal; it is again 
available, of prewar construction, for immediate 
delivery. 





This is but one of many types of Acme Visible indexes for tele- 
phone companies. Acme Visible Equipment has been designed 
for telephone use by Acme System Engineers in close coopera- 
tion with practical, experienced telephone experts. Tell us about 
your requirements and receive our suggestions and quotations. 


ACME VISIBLE RECORDS, INC. 


122 SOUTH MICHIGAN AVENUE - CHICAGO 3, ILLINOIS 


7 i Makers of the famous... ACME... INSITE... FLEXOLINE 
wend oy ... SUPER-VISIBLE...VISION and VERI-VISIBLE Systems 
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painting everything that captured his 
fancy from the mountains of Norway 
to the wheat fields of Poland. Upon his 
return, except for visits to Maine and 
New Hampshire, he has devoted him- 
self almost entirely to painting scenes 
in the vicinity of his beautiful Lan- 
caster. 


Twenty Miller paintings were on 
exhibition in New York. They 
identified by the following titles: 


are 


(1) View in Lancaster 

(2) New Danville, Pa. 

(3) Spanish Mission, Fla. 
(4) Cosmas 

(5) Winter Scene 

(6) Stone House, Lancaster 


(7) After-Glow 
(8) Mt. Etna from Italy 
(9) Harbor of Palermo 
(10) Houses of Parliament 
(11) Old Culvert, Penn. 
(12) Gourds 
(13) Maine 
(14) Valley Stream, Lancaster 
County 
(15) Cornish Cottage 
(16) Birches 
(17) Harvesting Oats 
(18) Apples 
(19) Wheat in Shocks 
(20) Path Through the Birches, 


N. H 


In a letter to one of his many friends 
in the telephone industry, Mr. Miller 


HOLTZER-CABOT EQUIPMENT 


Eliminates Ringing Problems 






Installation showing the two Holtzer-Cabot five-frequency multicycle motor generator 
sets installed by the Automatic Electric Company for the Wabash Telephone Company. 


% 






To meet ringing requirements, 
Wabash Telephone Company se- 
lected a Holtzer-Cabot five frequency 
A. C. drive and a five frequency D. C. 
motor-generator set for their Bloom- 
ington, Illinois, exchange. 

These multi-frequency motor-Gen- 
erator sets supply the required 
frequencies for selective party lines. 


sy Boe se ss Ses eee 9 oe 
One of the two five-frequency multicyle sets installed in the Bloomington, Illinois, exchange. 





in Telephone Exchanges 


* : ee i Fe 


They cut maintenance costs ... hold 
frequencies to +1%. 

Holtzer-Cabot ringing equipment 
has the unqualified approval of the 
engineering and service departments of 
major telephone companies. 

Write for catalog containing com- 
plete information on Holtzer-Cabot 
equipment. 








HOLTZER-CABOT 


Division of First Industrial Corporation 
Designers and Builders of Special Fractional HP Motors and Electrical Apparatus 
125 AMORY STREET, BOSTON 19, MASS. 





6161 SO. STATE ST., CHICAGO 21, ILL. 
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wrote, “Now you see what has hap. 
pened to one retired telephone man!” 
And, indeed, a most ambitious one, 


Vv 


Farm Group Recommends 
One Head for Rural Service 

The Yuba County (Calif.) Farm 
Economic Conference composed of 40 
leading farmers and farm agency rep- 
resentatives recently recommended 
combining all farmer-owned telephone 
lines in the rural areas under one or- 
ganization, which would be a farmers’ 
cooperative. 

Paul Erickson of Arboga, Calif., a 
member of the conference and secre- 
tary-manager of the Arboga Telephone 
Association, a farmer telephone unit. 
consisting of five circuits and 30 sub- 
scribers, said there are approximately 
120 farm telephones in the county.¢ 

Grouping of all the farm telephone 
circuits under one general head would 
improve the service and keep the lines 
in better repair, it was said. 

The farmer telephone committee was 
assisted in presentation of factual data 
by the staff of the California Agricul- 
tural Service, the Giannini Foundation 
of Agricultural Economics, and several 
agencies of the United States Depart- 
ment of Agriculture. 


Vv 


Resume Radio-Telephone Service 
Between United States and Italy 

The first resumption of a Bell Sys- 
tem overseas telephone service, inter- 
rupted by World War II, took place 
March 2 when service between the 
United States and Italy was restored 
by the reopening of the direct New 
York-Rome radio-telephone circuit. The 


American Telephone & Telegraph Co. , 


owns and operates the radio stations in 
United States, and Italcable, an Italian 
company, operates the Rome network. 
Initially, calls will be limited to those 
of governmental pam and 
agencies, and the press. : 

For many months after the out- 
break of the European war in 1939, be- 
fore Italy entered the conflict, the New 
York-Rome circuit, now re-established, 
afforded the only means for telephone 
service between the United States 
and Southeastern Europe. With this 
circuit and wire line connections be- 
yond Rome, calls could be completed 
between the United States and the Bal- 
kans, thereby by-passing Germany. 
When Italy declared war on the United 
States on December 11, 1941, all 
radio-telephone service over this cir- 
cuit was suspended. 

A mistake which led the Germans to 
blow up the wrong equipment short- 
ened by several months the delay in 
restoring the service. 
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IN war housing developments . . . on cor- 
ners where changes in commuting habits 
have greatly increased traffic . . . in drug 
stores, terminals, public buildings, depart- 
ment stores, cigar stores and stationery stores 
... anywhere that has high traffic over long 


hours...there you should have pay stations. 

Pay stations are available on your prior- 
ity, and Gray Pay Stations may be bought 
from the agents listed below. Write for a 
free complete catalogue showing all types 
of modern pay station equipment. 


Jnited MAKERS OF TELEPHONE PAY STATIONS SINCE 189! 
all W. E. DITMARS, PRESIDENT 


230 PARK AVENUE, NEW YORK 


, 


s cir- HARTFORD, CONNECTICUT 


ai Kellogg Switchboard & Supply Company e Graybar Electric Company 


short- 
ay in Leich Sales Corporation e Northern Electric Co. Ltd. « Automatic Electric (Canada), Limited 


Stromberg-Carlson Company e Automatic Electric Sales Corp. e The North Electric Mfg. Co 
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HEMINGRAY 
INSULATORS 


Favorably Known 


Since 1870 


HEMINGRAY NO. 53 — 
A single piece transposition 
insulator which can be used 


on standard pin. 


LONG LIFE—MOULDED IN! 


Hemingray Insulators are designed 
to withstand every type of weather. 

And they’re precision- built ~ 
under exacting step-by-step quality 
production control! 

That’s why they are able to defy 
rain and snow and sleet—to stand 
faithfully on guard through the 
hottest days of summer and the 
coldest nights of winter. 

Hemingrays are sold by princi- 
pal jobbers and are manufactured 
by Owens-Illinois, Hemingray 


Division, Muncie, Indiana. 


OWENS-ILLINOIS 
HEMINGRAY INSULATORS 
Telephone -Telegraph 


Export Agents International Standard 
Electric Corporation, New York City 








K. Weisiger, Atianta Telephone 
Official, Retires 

Kendall Weisiger, prominent At- 
lanta, Ga., telephone official and civic 


leader, retired from active service with | 


the Southern Bell Telephone Co. Feb- 


ruary 28 after a 45-year career, 40 | 
years of which have been spent in | 


Atlanta. 
Mr. Weisiger joined Southern Bell 


in 1900 after being graduated in elec- | 


trical engineering from the Virginia 
Polytechnic Institute. After practical 


| experience, he became a telephone en- 


gineer and has served in such positions 
as assistant chief engineer, educational 
director and personnel relations man- 


ager. 

For the past several years he has 
been general information manager in 
the public relations department. He is 
relinquishing his duties under the Bell 
Telephone System’s age-retirement plan. 


Mr. Weisiger’s service in the public 
interest has been extensive. In demand 


as a speaker, he has made hundreds 
throughout the 
Southeast and many other parts of the 


of talks at points 


country. 


Vv 


Legislature Recommends Sales 
Tax Bill Postponement 

A committee of the Nebraska Legis- 
lature recently recommended for indefi- 
nite postponement a bill levying a 2 


per cent sales tax on all transactions | 
The introducer of the | 


over 15 cents. 
bill said that he would not ask the 
legislature to overturn the action of 
the committee. 

The bill was heavily 
school interests, part of the funds go- 
ing to the support of rural distriets, 
and by recipients of old age assistance 
who were to get 30 per cent of the 
$12,000,000 a year that it was estimated 


would be produced. Business and labor | 
The 2 per cent tax | 


opposed passage. 
would have applied to telephone service. 
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BECAUSE OF CONTROLLED 


processing, Jenkins Gold 
Seal Tape never sticks to 
your hands. It sticks to the 
job, however ... like a leech. 
What’s more, it doesn’t dry 
out, peel, or ravel. In addi- 
tion, it’s cellophane- 
wrapped —and then boxed 
—therefore always factory- 
fresh. Made by the makers 
of Jenkins Diamond ‘Sea! 
Friction and Rubber Ta 
which meet AS TM 
Federal specifications . 
Jenkins Bros., Rubber Di 
sion, 80 White Street, N« 
York 13, N. Y. 
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FRICTION ... RUBBER 
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independent Manager Praised 
By Zumbrota (Minn.) News 

In the February 9 issue of the Zum- 
prota (Minn.) News tribute was paid 
to F. C. Marvin, manager, Zumbrota 
(Minn.) Telephone Co., in connection 


| 


| 


with the new directory issued for the | 


4ist year of the company under the 
present management. 


The news item traced the continual 


growth of the company since its pur- | 
chase in 1905 by Mr. Marvin and his | 


father, F. G. Marvin. “During these 
40 years there has been a continual 
growth due to the excellent service 
rendered by the manager and his corps 
of assistants,” the article reads. 


There are now two maintenance men 


and six operators attending the new | 


switchboard which serves 705  sub- 
scribers who, the paper states, appre- 
ciate the service rendered by the com- 
pany. 

In conclusion the account reads: 
“And so to our telephone manager and 
fellow townsman who is among the 
first to endorse proposals for civic im- 
provements and put his shoulder to the 
wheel for their accomplishment, we ex- 
tend our congratulations for a work 
well done through all these years in 
spite of many obstacles.” 


Vv 


Major Kehoe Returns to States 


MAJ. JAMES ARTHUR KEHOE of the | 
Mason County Telephone Co., Mays- | 
ville, Ky., who has been on active duty | 


in India and China for more than two 
years, recently returned to the United 
States. He has been home on furlough 
and is now stationed at an Army hospi- 
tal in Florida. It is understood that 
his health is making satisfactory im- 
provement. 





LATE DELIVERIES OF 
TELEPHONY EXPLAINED 


Reports from the field indicate 
that there is considerable delay in 
the arrival of recent issues of 
TELEPHONY in certain parts of 
the country. This situation is re- 
grettable, however, much of the 
delay is caused by the congested 
conditions of the mails which, of 
course, is difficult to remedy in 
these trying days. We are making 
certain changes in our publishing 
procedure which we hope will alle- 
viate the situation to some extent. 

In the meantime, we ask your 
patience and sympathetic under- 
standing of the problems con- 
fronting the post office depart- 
ment in distributing the abnormal 


a mount of mail. 


MARCH 17, 1945 











DROP 


Whitney Blake Long Life 
Drop Wire is distributed via Graybar 
exclusively. Graybar also offers top- 
grade galvanized wire, lead-covered 
cable, hardware, and all the other items 
you need for line construction and main- 
tenance. A Graybar Man near you is 
ready to make your electrical require- 
ments his personal responsibility. Take 
advantage of his time-saving assistance. 


Graybar Electric Company, Graybar 
Building, New York 17, N.Y. 4519 





IN OVER 80 PRINCIPAL CITIES 








FOR QUICKER OPERATION OF THE RELAY 


Former Canadian Telephone 


| Official Dies 


| Sylvania 
feeny ime Tungsten Telephone 
ee Switchboard Lamps 







































































Quick operation of the 
relay is assured with 2 135 .. 
‘ 1 200 
Sylvania Tungsten r 235 
Telephone Switchboard 2 250 
Lamps. Tungsten gives , coe 
a high initial surge... ~Toa-2 io “100 “420 5 i90 
and lights up more 10B-2 | 10 | .240 | .260 4.5 560 
quickly than any other 12A-2 12 .090 .110 12 295 
type of filament... only 15A-2 15 .030 .110 15 275 
1/ “wea-2 | 16 | .090 | .110 16 340 
oa ae seats i{_t6B-2 | 16 | :270 | 310 5 610 
to bring cold resistance Be) 18° 1.038 | .050 | 46 165 
up to hot resistance 18B-—2 18 .090 -110 18 350 
value. That’s one rea- 20A—2 20 .060 .085 27 365 
son switchboard opera- oe i a u30 = = 
silt 24B-2 | 24 | .035 | .050 61 140 
tors prefer Sylvania 240-2 24 .060 .085 33 535 
Lamps—they're faster! 2ap-2 | 24 | .090 | .110 24 610 
30A-—2 30 .060 .085 Al 670 
Remember, toc, Gut SOB-2 | 30 | .090 | .110 30 490 
: : 35A-2 35 .035 .050 89 300 
Sylvania Switchboard 35B-2 | 35 | (060 | 1085 | 48 645 
Lamps are bright (their 35C—2 35 .090 -110 35 445 
light is white, yet never 400-2 | 40 | .060 | :085 55 425 
too intense) ...and | a = — -085 61 630 
_ . .085 66 625 
strong (lamps have 488-2 | 48 | .090 | .110 | 48 600 
average laboratory life A8C-2 48 032 -038 185 145 
fl " §5B-2 | 55 | .090 | .110 55 440 
of Soa 55c-2 | 55 | .045 | .055 | 104 - 425 
60A-—2 60 -045 .055 113 525 


























snares stone 


Sylvania Tungsten Telephone Switchboard Lamps fit standard sockets 
and can be used in any type of switchboard. Accurate manufacturing 
and testing methods assure tight, correctly formed bases...close toler- 
ances are maintained to prevent sticking in sockets. 


AVAILABLE IN: CLEAR, NATURAL RUBY* 
NATURAL GREEN* 


*While present supply lasts. 


SYLVANIA 2 ELECTRIC. 


SYLVANIA ELECTRIC PRODUCTS INC.| 
Salem, Massachusetts | 


MAKERS OF FLUORESCENT LAMPS, FIXTURES, ACCESSORIES; 
INCANDESCENT LAMPS; RADIO TUBES; CATHODE RAY TUBES; ELECTRONIC DEVICES | 
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SEN. F. B. BLACK, former president 


of the New Brunswick Telephone Co,, 


died at his Sackville, N. B., home on 
February 28, his 76th birthday, follow- 
ing a heart attack. A former mayor of 
his native city, he was long prominent 
in the business, industrial and political 
life of Canada’s Maritime region. 

During World War I he served over- 
seas as a brigade major and later com- 
manded the Fifth Training Brigade 
after being wounded in 1915. He was 
honorary colonel of the Eighth Hussars. 
He was elevated to the Canadian 
Senate in 1921. 


Vv 


Share Party Line with Neighbors, 
Says Pennsylvania Columnist 

Appreciation of telephone service 
and a plea to subscribers to share party 
lines with others on the line were ex- 
pressed by Bert Merket in his column, 
“From Grave to Gay,” in a recent issue 
of the North East (Pa.) Breeze. Mr. 
Merket’s comments follow: 


Think of what it must have been 
before the snow plow came into being; 
before motorized caterpillar tractors 
bore down upon a snow bank and with 
authority said, “Move over, please.” 
Think of what it must have been, years 
ago, to be isolated in the wilds without 
a telephone! No party line over which 
to tell your relatives and neighbors 
just how slowly you were freezing to 
death. And that brings us to the ex- 
pression of our appreciation for the 
telephone, that mysterious servant of 
ours that sits over there obedient to 
our every call. 

A telephone has become so much a 
part of us that we have ceased to 
wonder what makes it click. Also, we 
have grown so familiar that we are 
inclined to think that it is our very 
own, when in reality, we are but given 
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(Courtesy, BELL TELEPHONE NEWS) 


"She won't believe it's me, Joe! Maybe it's 
these whiskers!"' 
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Above is reproduced a portion of another Carl O. Morgan, of the Argos Telephone 
enthusiastic letter approving the depend- Company, Argos, Indiana, to send us 
ability of Cook protection through per- photographs of the protector and instru- 
formance. ment. We believe these pictures speak 
We asked the writer of this letter, Mr. for themselves. 
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the use of it; and, if we wish to be 
considerate of other people’s property 
or mindful of our neighbors’ rights and 
privileges, we would remember our 
obligation to society, and willingly sub- 
scribe to the “Party Line Pledge” that 
the Pennsylvania Telephone Corp. re- 
spectfully called to our attention in 
last week’s Breeze. 


Now, the “parties” on our party line 
are exemplary parties, they know the 
etiquette of “party liners.” If I lift 
our receiver and find the line busy, I 
put it down, wait a minute or two and 
try again, frequently I will hear, 
“Someone wants to use the line. Good 
bye.” And that’s what I call coopera- 
tion. 

You know a lot of people get lone- 
some, they get tired of their own com- 
pany and want someone to talk to so 
they call somebody who hasn’t anything 
to do either, and who is also on a 
party line and say, “Hello, Jane, what- 
cha doin’ today?” 

“Oh, nothin’, What are you doin’?” 

“T ain’t doin’ nothin’ neither. I jest 
wanted to talk to somebody. Did Bill 
go to work today?” 

“Yes, he went to work, but his lum- 
bago is still bad, an’ he’s cross as a 
bear.” 

“Lumbago? Did you ever try poul- 
tices fer it? Listen, you take a lump 
o’ coal and...” (Here we have at least 
five minutes of detailed instructions on 
how to add to the discomforts of lum- 
bago.) 

“Well, I'll try that if I can get him 
to stay home long enough. He’s bring- 


FOR OVER-FLOOR 


TELEPHONE WIRING SYSTEM 


ing home something fer the chickens 
tonight. They’ve got the pip.” 

“My goodness, the pip? George, 
that’s my brother, you know, lost 75 of 
the finest hens that ever laid an egg 
with pip, before he cured them with 
‘No-Pip’!!” 

“He did? Well, Fred’ll be glad to 
know that. What do you do—do you 
put it in their food?” 


“No, now I’ll tell you what to do. 
You take the chicken .. .” (Here is 
another five minute course of instruc- 
tion on how to get No-Pip into the 
gullet of a fussy chicken.) 

All this time, maybe, a neighbor 
would like to get the doctor’s office, 
the telegraph office, the butcher, the 
baker, the good undertaker. Is it any 
wonder that people get disgusted with 
people? 

So, let’s sign the pledge: “I will use 
my party line sharingly.” (Remember, 
the word is “sharingly.”) 

“I will make my calls brief.” (And 
not be referred to as a “blabberpuss.”’) 

“I will hang up my receiver care- 
fully.” (Just like it were my very own.) 

“I will be careful not to interrupt 
when the line is busy.” (The line won’t 
be busy long if we do unto others as 
we would have them do unto us.) 





BUY WAR BONDS 











Arm Shot Off, Wire-Carrying 
Yank Blasts Nazis 

To get communications equipment on 
to the Normandy beachhead on D-day, 
Pfc. Sanford Rose of New York, while 
carrying an 85-lb. drum of wire, was 
hit by a German 88 shell which tore 
off his right arm. Despite his handi- 
cap, he dragged the wire up the beach, 
and while waiting for medical atten- 
tion, blasted two Nazi machine gunners 
from a pill box with hand grenades. 


Vv 


Resume Hawaii-Guam 
Cable Service 

The Army announced on February 
23 the resumption of cable communica- 
tions between Hawaii and Guam, a dis- 
tance of 3,981 miles. 

The first message was sent by Lieut. 
Gen. Robert C. Richardson, command- 
ing general of Army forces in the 
Pacific Ocean Area. 

Addressed to Col. Gilbert T. Collar, 
Army garrison force commander on 
Guam, the message read: 

“Congratulations upon reopening 
Guam cable service by the Signal 
Corps. As usual, the Signal Corps 
never fails us.” 


This transpacific cable service was 
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Radio men, on a en- 
gineers, telegraphy techni- 
cians — all workers in the 
communication industry — 
here is a book written ex- 
pressly for you. It gives 
you a clear, practical ex- 
planation of the funda- 
mentals of electrical engi- : 
neering upon which communication is based. All the explanations, all 
the illustrations, all the +. oy are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


Presents the electrical fundamentals of COVERS SUCH 
communication, including the three divi- TOPICS AS: 
sions—telegraphy, telephony, and radio ‘9 
with its allied branches. Starts with @ Electric measuring 
electronics, explains what the communi- instruments 

cation technician wants to know about 
direct current, conductors, resistors, in- 
sulators, and discusses such topics as @ Transmission of electro- 
the magnetic field and inductance and magnetic waves 

the electric field and capacitance solely @ Vacuum tubes as 

from the point of view of the commu- circuit elements 
nication industry. @ Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. Wab. 2435 


@ Bridge circuits 
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WHAT WEAPON 


are they all using: 


ANTI-AIRCRAFT ARTILLERY fire is co- 
ordinated and controlled by field tele- 
phone—the brother of your familiar Bell 
System telephone. 


it’s an old friend of yours - and it is used by 
every branch of the Armed Services ! 





iy au 

THE ARMORED FORCES use radio tele- 
phone to inter-connect tanks, scout cars, 
command cars, artillery units and anti- 
tank vehicles. 





ARMY AIR FORCES planes by the 
hundreds fly and fight as one team be- 
cause of their radio telephone — and 
interphone equipment. 


ON BATTLESHIPS, Aircraft Carriers, 
Cruisers, Destroyers, battle announcing 
systems give orders in a giant voice over 
loudspeaking telephones. 


THE SIGNAL CORPS provides the cir- 
cuits for Victory—thousands upon thou- 
sands of miles of telephone wires needed 
to coordinate the attack, 





“i ‘ —_ 
THE MARINE CORPS, storming ashore 
into almost impassable jungles, depends 
upon field telephones to deliver orders 
and reports instantly. 


THE INFANTRY uses great quantities of 
portable switchboards, field telephones 
and wire to link foxholes, command 
posts and headquarters. 








ON OUR SUBMARINES, sound powered 
telephones, operating on current gener- 
ated by the speaker's voice, connect all 
battle stations. 


wera. #14: 
THIS COAST GUARDSMAN, standing 
watch, telephones warnings to the bridge 
to help keep the convoy’s many ships in 
protected formation. 





FIELD ARTILLERY “Long Toms,” blast- 
ing unseen targets, are directed by voices 
flashing through multi-channel radio 
telephone sets. 





OU best know your telephone as a friendly 
instrument of peace. Our fighting men know 
it as an effective weapon of war. 

Western Electric has put in the hands of the 
armed forces huge quantities of telephones, switch- 
boards, wire, cable—specialized radio telephone 
equipment for use on land, at sea, in the air— 
many types of microphones and headsets by the 
hundreds of thousands—sound powered tele- 


phones—battle announcing systems. Currently all 
these products together add up to only 40% of 
Western Electric’s total production for war. The 
other 60% includes such specialized devices as 
RADAR. 

Manpower and manufacturing facilities are de- 
voted to meeting our fighters’ vast needs. That's 
why not all requests for home telephones can be 
filled till after Victory. 


Buy all the War Bonds you can—and keep them! 
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Western Electric } 


IN PEACE...SOURCE OF SUPPLY FOR THE BELL SYSTEM. 
IN WAR...ARSENAL OF COMMUNICATIONS EQUIPMENT. 











made possible when the Guam-Midway 
Cable recently was repaired. (TELEPH- 
ONY, February 17, page 20.) It was 
cut when those islands were threatened 
by invasion. 


Vv 


Cole Gets Army Certificate 
For Long Service 

Wesley Cole, senior telephone engi- 
neer, Seventh Service Command, 
Omaha, Neb., recently was presented 
with the Army Service Forces’ 25-year 
Certificate of Commendation by Maj. 
Gen. C. H. Danielson. This certificate 
was signed by General Somervell and 
General Danielson. 


Mr. Cole, a native of Ohio, has been 
associated with the telephone, telegraph 
and radio industry since 1910, when he 
was with the installation department 
of the old Central Union Telephone 
Co., Dayton, Ohio. After serving in the 
communication field, Mr. Cole entered 
the Signal Corps in World War I, in 
1918. Shortly after the end of the war, 
he returned to the Signal Corps, as a 
telephone plant engineer and has been 
affiliated with it since that time. 

Mr. Cole has been responsible for 
the tremendous expansion of fixed 
signal communication throughout the 
Seventh Service Command, particu- 
larly, since the declaration of the na- 





(Photo by U. S. Army Signal Corps) 
receiving commendation from 
MAJ. GEN. C. H. DANIELSON. 


WESLEY COLE 


tional emergency in 1940. All perma- 
nent fixed telephone installations in the 
Seventh Service Command have been 
initially engineered or expanded under 
his direct technical supervision since 
1940. 
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Operating Telephones in Canada 
Reach New Peak 

The number of telephones operating 
in Canada reached a new peak at 
1,692,162 during 1943, according to in- 
formation now officially released by the 
Dominion Bureau of Statistics at 
Ottawa. The new total reflects an in- 
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crease during the year of 64,387 and 
an increase of 499,832 telephones jn 
the Dominion during the last 10 years, 


The estimated number of telephone 
conversations, or completed calls, in- 
cluded 50,347,917 long distance mess- 
ages. An estimate, based on counts by 
the larger systems on representative 
days, shows 2,929,446,000 local calls, 
or a total of 2,979,793,917 calls for the 
year. 

There was slight reduction in local 
call totals from the 1941 and 1942 esti- 
mates, but a new high record for long 
distance messages was set. The large 
increase was in calls between Canada 
and the United States and Alaska. 


vv 


“Public Service" Welcomes 
Members of Power Company 
The March issue of Public Service, 
employe magazine of the Central Tele- 
phone Co. and Central Electric & Gas 
Co., Sioux Falls, S. D., of which R. A. 
Phillips is general manager, was dedi- 
cated to the welcoming of the officers 
and employes of the Iowa-Nebraska 
Light & Power Co. into the Central 
Electric & Gas organization. 
The entire issue of the 
was devoted to brief biographical 
sketches of the officers of the Central 
company and of the Iowa-Nebraska or- 
ganization. Also included was a de- 
scription of the plants and properties 
operated by the latter group. 


Vv 


magazine 


Named Association Officer 

CLARE C. Lerspy, Sumter, S. C., assist- 
ant secretary and auditor of the South 
Carolina Continental Telephone Co., 
recently was elected secretary-treasurer 
of the South Carolina Independent 
Telephone Association to replace LEs- 
TER W. ALLEN, who resigned because of 
termination of his employment in the 
telephone business. 


Vv 


Refuses Telephone 

A mother in Pine Bluff, Ark., whose 
name had reached the top of the tele- 
phone company’s application list, gra- 
ciously refused a telephone. She had 
wanted it primarily so her son, then in 
this country, could call home, but now 
he is overseas. “There must be other 
mothers who want telephones to talk 
with their sons still in this country,” 
she said. 
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H. B. Dudley, Kellogg 
Representative, Dies 

H. B. Dudley, 62, New York repre- 
sentative for the Kellogg Switchboard 
& Supply Co., Chicago, died March 12 
after having been stricken with pneu- 
monia last October. Mr. Dudley was 
a representative of the Kellogg com- 
pany for 38 years. 





H. B. DUDLEY 


Born February 8, 1883, Mr. Dudley’s 
home was in Flemingsburg, Ky., al- 
though he was located for a number of 
years in Syracuse, N. Y. He attended 
Kentucky State University where he 
majored in engineering and later took 
a specialized course in telephony at 
Armour Institute, Chicago. Since that 
time, Mr. Dudley’s major interest 
had been centered in the Independent 
telephone field where he was widely 
known. 

Burial services were held March 14 
at Flemingsburg. 
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Telephone Prospects Aid 
Bond Sales 

Helen Doyle, chief telephone opera- 
tor at Essex House, was cited for 
outstanding patriotic endeavor and ac- 
complishment by the War Finance 
Committee of New York and commis- 
sioned a brigadier general in the Blue 
Star Brigade for her sale of more than 
$6,000 in war bonds during the Sixth 
War Loan Drive. 

“It was easy,” said Miss Doyle, “so 
many of my prospects thought I might 
know somebody who could help them 
get a telephone.” 





They Give Their Lives— 
You Lend Your Money. 
BUY WAR BONDS 
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Light Line Work, We 





UTILITIES’ BODIES and EQUIPMENT 





EVERY TIME* +: IN PEACE — AND IN WAR 






MODEL DPL and DT 


Line. Construction 
Body. Lengths 102”, 
£16", 132", 444; 
156” and 168”. 


MODEL 4460-L 


Light Line Service 
Body. Lengths 75”, 
90” and 104”, 


uilt into every American Body and piece of American equipment are 
many intangible plus values. Values that have assured users of increased 
efficiency and economy of operation and have made “Americans” preferred 
by a large percentage of the Utilities for construction, general service 
and maintenance work. Values that have also enabled “American Coach” 
to meet the Government’s stiff requirements in building a large share of 
the Line Construction Bodies and Earth Borers for the armed services. 


These special plus values are the result of accumulated engineering expe- 
rience that has lived close to the Utilities for nearly half a century and toa 
new and varied experience gained in our government war construction 
assignments. 

When Victory is ours and we can all turn once again to civilian produc- 
tion, from devoting our energies to winning the war, which of course is 
first now, “American” will produce equipment that will most completely 
meet every requirement for the many postwar jobs. Be prepared by using 
The American Coach Replacement Plan—Write for Details Today— 


SUY MORE WAR BONDS 


4 
tHE 7 Tmteicar COACH & BODY Co. 


PUBLIC UTILITIES EQUIPMENT FOR MOTOR VEHICLES 
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Rodney Coggin Resigns 
From Virginia Company 


Announcement was made March 7 by 
J. G. McClellan, vice president and gen- 
eral manager of East Coast Telephones, 
Inc., Warsaw, Va., of the resignation 
of Rodney M. Coggin as vice president 
of the company to be effective April 1. 


Mr. Coggin is retiring from the tele- 
phone field in order to devote more time 
to other interests. He is a partner in 
the B. H. Baird Insurance Agency, 
and is an active vice president of the 
Northern Neck State Bank, both lo- 
cated at Warsaw. 


Mr. Coggin entered the telephone 
field as a night operator for the Vir- 
ginia Home Telephone Co. at Franklin, 
Va., in 1908. He rose from this posi- 
tion to that of general manager of the 
organization and in 1917 resigned to 
go to Warsaw as general manager of 
the Northern Neck Telegraph & Tele- 
phone Co. 


When the Northern Neck Telephone 
Co. was acquired by East Coast Tele- 
phones, Inc., Mr. Coggin was elected 
vice president of the latter company. 


The Richmond -Tappahannock Co., 
which was later taken over by East 
Coast Telephones, was organized by 
Mr. Coggin and a group of associates. 


Mr. Coggin always was active in 





(B) 


once (or right away). 
appropriate to do so. 
(C) 


management of your company. 


in all sizes of exchanges. 


minute. 


(5) The rate remains the same. 





Answers to Traffic Questions on Page 20 


(1) (A)The operator should attempt to hold the calling party on 
the line in every case where it is possible and practical to do so. 
Encourage customers to hold the line. 
calling party asks you to call him, either before or immediately afte: 
you have accepted the call, say, for example, “I will try your call at 
Will you hold the line, please? 


Resume CLR handling of calls as soon as possible where this 
practice has been discontinued due to traffic congestion. 

(D) Assurance that all operators understand the advantage of the 
CLR method from a customer and operating standpoint. 

(2) This information can be secured from a company manufactur- 
ing this equipment. It is suggested that this question be referred to the 


(3) If the calling party asks you to try the call again or doubts 
the accuracy of the report, say, “I’ll try it again,” and proceed as on 
a new call. If further difficulty is experienced and you are unable to 
satisfy the customer, refer the case to your supervisor. 

(4) The operating practice for giving a “don’t answer’ report on 
an incoming long distance call, at the end of one minute, is the same 


If you have reference to a call passed to your toll center for handling, 
a report is not due and in many instances could not be obtained in one 





For example, if the 


2” if it seems 








local civic work. He served as vice 
president and director of the Virginia 
Chamber of Commerce. 








@ No Radio Interference 
® Nothing to Adjust 


Quiet Operation 
No Moving Parts 
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A Ringing Converter That Has 
Proven Its Worth 





Highly recommended and used 
successfully by Telephone Compa- 
nies, Railroads, Private Industries, 
Fire Alarm Systems, Telegraph 
Companies, Power and Pipe-Line 
Sub-Cycle will im- 
prove your Signaling System by 
assuring a dependable, powerful, | 


Companies. 


economical ringing current. 


Sold By All Leading Distributors 





eee Seek eo we men, | 
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lowa Small Company 
Group To Meet 

C. C. Pearce, Riceville, Iowa, man- 
ager of the Farmers’ Telephone Co., 
and president of the North-Eastern 
Iowa Telephone Group, announces that 
the group will hold its second meeting 
on April 4 at Alta Vista, Iowa. 

According to Mr. Pearce, a good pro- 
gram is being arranged and will in- 
clude subjects of vital interest to small 
telephone company operators. Among 
the speakers will be Russell Gray of 
the Northwestern Bell Telephone Co., 
who will address the group on the pro- 
posed federal rural telephone legisla- 
tion; state senator, J. Kendal Lynes, 
Plainfield, Iowa, and H. Clyde Shear, 
Iowa representative of the Automatic 
Electric Sales Corp., who will give a 
chalk-talk on switchboard circuits and 
the clearance of trouble on such cir- 
cuits. Also, an open forum on all sub- 
jects will be held. 


VV 
Uses 235,000 Miles of Wire 


A recent article from the Piqua 
(Ohio) Daily Call gave a brief sum- 
mary of the extensive use of the tele- 
phone in war starting with experi- 
mental work begun by the Signal 
Corps in 1878 at Fort Whipple, now 
Fort Myer, Va. It stated that in the 
present war, despite the extensive use 
of radio, the U. S. Army has been 
using as much as 235,000 miles of wire 
a month for communications. 
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Advertising Institute Issues 
Employe Pamphlets 

The Telephone Advertising Institute 
announces the publication of a new 
series of pamphlets designed to help fos- 
ter better employer-employe relations. 


The pamphlets, entitled “Teletonics,” 
are tailor-made for Independent tele- | 


phone companies, both in subject mat- 
ter and treatment of material. The 
pamphlets are printed in two colors and 
are strikingly illustrated to highlight 
their message. 

The subjects of “Teletonics” are as 
follows: (1) “In Focus”— impressing 
upon each employe the war-importance 
of the telephone worker; (2) ‘“‘Remem- 
ber When ‘Do Not Trust Him, Gentle 
Lady’ Was Number One on the Hit 
Parade?”— stressing lasting impor- 
tance of telephone work; (3) “Your 
Words Carry A World of Weight”— 
suggesting more careful attention to 
speech; (4) “Try This for Size”— an 
appreciative pat on the back for the 
employe and a motivation to even bet- 
ter service; (5) “Frankie and Joanie” 
—an over-all suggestion for greater 
courtesy; (6) “Have You A Totem Pole 
Personality?”— showing the effective- 
ness of tact in dealing with the public; 
(7) “Carrying a Torch?”—the impor- 
tance of the telephone worker in war 
and peace, and especially of his impor- 
tance to America, and (8) “Alexandria 
5600”— a tribute to telephone workers 
in and out of the armed forces. 

The “Teletonics” pamphlets have 
evoked enthusiastic response from nu- 
merous Independent telephone execu- 
tives, including the USITA Advertising 
Committee, for their forthright appeal, 
with the message written to the em- 


ployes and not at them. It is felt that | 


these pamphlets will be a valuable 
adjunct to any campaign designed to 
foster a lasting employe goodwill pro- 
gram. 








TELEPHONE 
COMPANY 


(Courtesy, LINCOLN TELEPHONE NEWS) 


"It's probably silly, but we'd like to have it 
installed in time for her first word."' 
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Plan Now to Use 
@rapo HIGH-TENSILE LINE WIRE! 





TOMORROW'S 
BUILDING PROGRAM 


with 


LONG-SPAN 


LINES 








FAR-REACHING, stored-up demands for rural tele- 
phone service can be met speedily and economically, 
after the emergency, with @rapo High-Tensile Line 
Wire. Long-span lines, made possible by Crapo 
HTL-85 and Crapo HTL-1I35 Line Wire, go up faster, 
require less labor and material, than lines of standard 
span length. 


In planning tomorrow's program for the extension 
and rehabilitation of rural circuits, be sure to take full 
advantage of the superior physical characteristics of 
these wires! 


Crapo HTL-85, with 60% greater tensile strength 
than standard B.B. wire, permits spans of 225 feet in 
heavy loading to 375 feet in light loading areas. Crapo 
HTL-135 possesses two and one-half times the strength 
of B.B., makes possible extra long spans of 350 feet in 
heavy loading, 500 feet in light loading districts. Both 
@rapo HTL-85 and Crapo HTL-135 provide superior 


tranmisssion at voice-frequency. 


Write for Technical Information! 

Send today for Bulletins No. 201 and No. 202 containing 
physical, electrical and sag and tension data and construction practice 
information! Or, contact your distributor of Crapo Galvanized Tele- 
phone Wire and Strand. 


INDIANA STEEL & WIRE COMPANY - MUNCIE, INDIANA 











Cronk Appointed Manager 
Exide Atlanta Branch 

The Electric Storage Battery Co., 
Philadelphia, Pa., manufacturer of 
Exide Batteries, recently announced 
the appointment of J. A. CRONK as 
manager of the company’s Atlanta, 


Ga., branch. He succeeds MARK C. 
POPE, JR. 
Vv 
D. B. White Joins 
Stromberg-Carlson 
Dorwin B. White, better known to 


his many friends in the telephone in- 
dustry as “Bob” White, joined the 
telephone division of the Stromberg- 
Carlson Co. recently, according to an 
announcement made by Ralph H. 
Barger, telephone sales manager. Mr. 
White will serve as sales representa- 
tive in the Carolinas and Virginia 
territory formerly traveled by A. B. 
Crawford who died on January 28. 
(TELEPHONY, February 24, page 40.) 

Following his graduation from the 
Electrical Engineering School at Pur- 
due University in 1909, Mr. White has 
had many years of experience in the 
telephone field. He has been connected 
with the Western Electric Co. as a 
member of its engineering department; 
the Bell System as a division plant 
chief in the Pennsylvania, West Vir- 
ginia and Ohio areas, and general man- 
ager of the Southern Telephone & Con- 
struction Co., Tallahassee, Fla. From 
1926 to 1928, he represented Stromberg- 
Carlson in Colombia, S. A., as general 





dependable 


Gedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 

















POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. Christiansen Co., Phelps, Wis.— 
md, White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., alveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla.—Creosot Southern Pine. 
Poles of Superior Long Leaf Quality. 
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D. B. WHITE 


manager of Cia Telefonica de Barran- 
quilla, an operating telephone company 
then owned by Stromberg-Carlson. 

Mr. White has had wide experience 
in assisting Independent telephone com- 
panies throughout the United States to 
finance extensions and betterments to 
plant, as well as refinancing existing 
obligations. 
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Schauer Receives Third 
Army-Navy Award 

The men and women of the Schauer 
Machine Co., Cincinnati, Ohio, makers 
of electrox rectifiers, have won for the 
third time the Army-Navy production 





A. J. KOHN 


award for high achievement in the pro- 
duction of war material, according to 
an announcement by A. J. Kohn, presi- 
dent. 


This recognition of the company’s 
continued contribution to the war effort 
marks the second renewal of the origi- 





nal award conferred upon it in October, 
1942, when the Schauer company was 
among the first 10 in the Cincinnatj 
area to be thus honored. 
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Roebling Appoints Kellogg 
John A. Roebling’s Sons Co., 


Tren- 
ton, N. J., manufacturers of telephone 
wire and cable products, completed 


negotiations for the national distribu- 
tion of its cable products through the 
Kellogg Switchboard & Supply Co. The 


Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidge., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N. Y.C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Ben. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Piltadetnhia, Pa. 
Annapolis, Md. Chica mW 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








INSPECTION SERVICE 


For poles, crossarms, and other timber prod- 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala. 
Branch offices: New York and St. Louis. 
Inspectors conveniently located for prompt service. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





WANTED: Combination Plant Man 
to take care of Automatic Electric Dial 
exchange of 625 stations. Opportunity 
for permanent employment and good 
wages. Give age, experience, draft 
status and availability. Write Okla- 
homa Telephone Co., Broken Arrow, 
Okla. 

WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 





POSITIONS WANTED 


POSITION WANTED: Can you use 
an Ex-Service Man? An able, resource- 
ful executive, having years of experi- 
ence? I can climb a pole too—or set 
one. Only 3 employers in 22 years, the 
Bell, an Independent and the Signal 
Corps. Available now. 
2141, c/o TELEPHONY. 





POSITION WANTED: Central office 
wire chief, Twenty years’ experience, 
inside and outside plant; cable and 
dial cutovers. Draft exempt. Married. 
References. Write Box 2148, c/o 
TELEPHONY. 


Write Box No. | 


FOR SALE 


FOR SALE: Telephone Exchange in 
Central New York. 225 subscribers 
with receipts of approximately $9,000 
per year. Write Charles M. Jones, 
Berkshire, N. Y. 


FOR SALE: No. 150 K Gray Pay- 
Stations with latest type Western Elec- 
tric Transmitter and Receiver — $35 
each FOB, Sparta, Wis. No. 4 Church- 
ill Booths — $40 each FOB, Sparta, 
Wis. Write Monroe County Telephone 
Co., P. O. Box 256, Sparta, Wis. 


FOR SALE: Telephone exchange, 
town 75 miles from Chicago in rich 
farming community. 185 subscribers. 
All town lines in cable and twpr. metal- 
lie circuits, both village and rural. 
Write Box No. 2147, c/o TELEPHONY. 


FOR SALE: No. 790 Greenlee Pipe 
Pusher, complete with 8% ft. rail, 1%4 
in.—1%in.—2 in.—4 in. clamps. $200 
FOB West Palm Beach, Fla. Burnup 
& Sims, Inc. 


FOR SALE: 60,000 Porcelain insu- 
lation tubes. Sacrifice. Write Carl’s, 
52 S. Duke St., Lancaster, Pa. 


FOR SALE: Telephone exchange 
near Austin, Tex. 110 stations, all 
Western Electric equipment, plenty of 
cable, gross—$3,600. Contact De Leon 
Telephone Co., De Leon, Tex. 





RECONDITIONED 


SWITCHBOARD KEYS 


NO RATING REQUIRED 





KELLOGG 
LEICH 
W.E. CO. 








STROM- 
BERG 
DEAN 

A. E. CO. 











HARMONIC RINGING 
RING-LISTEN, RING BACK AND O.W. KEYS 


SEND SAMPLE OR CODE NUMBER WHEN ORDERING FROM 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 6, 


OHIO 
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Kellogg and Roebling companies plan 
an active advertising and merchandis- 
ing campaign, it was reported. 
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Plastic for Records 

The January issue of Bakelite Re- 
view recently has been published and 
contains an article, entitled “Sound in 
an Envelope.” The article explains how 
a sound recorder uses Vinylite records 
on such machines for dictating pur- 
poses. 


Vv 
OBITUARY 


JOHN FRANKLIN SCHENCK, SR., 79, 
owner of the Lawndale (N. C.) Tele- 
phone Co., died at Lawndale March 4. 
Surviving are his widow and three 
sons. 





WANTED TO BUY 


WANTED TO BUY: An Ex-Service 
Man just released by the Signal Corps, 
wants to buy or lease an exchange. 
Would consider buying an interest. I’ve 
had plenty of experience in all phases 
of the business. 
c/o TELEPHONY. 


Write Box No. 2142, 





WANTED 


Used Stromberg-Carlson Super- 





















service Common Battery 
Switchboard, Type 12, four- 
panel lamp multiple, unit 
position, three-panel per posi- 
tion. Associated lamp multi- 
ple, ultimate capacity two 
thousand lines. Equipped for 
four - party ringing with line 
and cut-off relays. No power 
equipment required. 


This is a splendid opportunity 
for company which has con- 
verted to automatic operation 
to realize on old equipment. 
State number of positions, 
length of service, general con- 








dition, and lowest cash price. 
Write Box No. 2132, 
TELEPHONY. 


c/o 
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foSTAND-BY SERVICE 
CONTINUOUS DUTY 
PORTABLE USES 


: — ga 





More and more telephone companies 
are installing stand-by electric plants 
to insure uninterrupted service. We 
are supplying many of these plants. 
Already there are well over 1000 
“U.S.” stand-by units throughout the 
world at vital radio and communica- 
tion centers. U.S. Electric Plants 
are now available on AA3 priority 
or better. Write for details. 


UNITED STATES MOTORS Corp. 
556 Nebraska St. 
Oshkosh, Wis. 





SINCE 1889 


ATCO 
Ciay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. S 
PITTSBURGH, PA. 





ELECTRICITY 
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In the years since Pearl Harbor, more than 
100,000 old telephones have been returned to 
active duty by Autelco Rebuilding. Some came 
out of years of retirement in telephone company 
storerooms — others, damaged in service, were 
tushed to us for "hospitalization." All were 
completely dismantled, parts rebuilt and re- 
placed, and assembled again into good-as-new 


eturned — 
tive Duty 










ee ne ee 


instruments, ready to go back “on the line.” 
During these war years, Autelco Rebuilding 
experts have also applied their skill to switch- 
board units and accessory apparatus of all 
types. Thus, Autelco Rebuilding has made an 
invaluable contribution to the telephone in- 
dustry's program of conserving manpower and 


materials. 


AUTELCO REBUILDING SERVICE 


is used by more than a thousand telephone companies. The complete service devel- 
oped to meet their needs is available to you for the rebuilding of your old telephone 
equipment, of any standard type. Tell us your problem — or ask for a copy of 
Circular 1640-B, which describes this valuable service. 


AUTOMATIC 








ELECTRIC 





Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . 





Distributors in U. S. and P 


. Electrical Engineers, Designers and Consultants 











AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 


Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 











The completed splice is stronger than the 


rated breaking strength of the wire itself. 


The National Telephone Supply Company 


5100 SUPERIOR AVENUE e CLEVELAND 3, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., HAMILTON, ONT., CANADA 





